
 

 

 

 

Processing Document Error Review Quick Reference  

This guide provides a high-level workflow for handling document-level processing errors in Relativity 
9.5.370.136 and above. This workflow contains the following components: 

• Review Document Exception Report 

• Review errors on the Document Errors Tab 

• Review individual errors on a document error’s layout 

For purposes of this guide, it’s assumed that you’ve published documents and that you’re handling all errors 
post-publish.  

Review the Document Exception Report 

The Document Exception Report provides a summary of exceptions for discovery and publishing errors that 
you can share with the case team. This report is dynamic. You can run it after discovery is complete and 

after you retry and publish errors.    

Key Areas of the Report 

• Error Message column: all error messages encountered. 

• Count column: the total number of errors encountered.  

• Distinct Documents with Discover/Publish Errors row: the total number of documents that 

encountered errors. Because any single document can have multiple errors, this count might be 

lower than the total number of errors. 

• Processing Sets section: all processing sets included in this report. 
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Review the Document Errors Tab 

The Document Errors tab allows you to locate errors that occurred in your processing set(s). The view 
shown below is the Current Document Errors view and the default dashboard is the Current Errors 
dashboard. You can create your own custom views and dashboards to handle your specific workflow. 

Even though a document can have multiple errors associated with it, the Current Document Errors view only 

displays the first error encountered that currently has a status of Ready to Retry. 
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Key Areas of the View 

• Count of Current Category Widget: the system assigned category of the error.  You can select a 

piece of the pie chart to view only the errors that are in that category. 

• Count of Processing Data Source Widget: the name of the data source containing the files where 

the error occurred.    

• Error List View: a list of fields that provide additional information on the error.  Note that if a 

processed file contains more than one error, only the error that was first encountered on that file and 

currently has a status of ready to retry is listed in the document error view. 

• Mass Actions: various actions that you can perform on selected errors. 

 
 

Review the Document Error Layout 

The document error layout provides more details about the file that has experienced errors. You can view 
the error layout by selecting the Current Error Message. You can select how to handle the error on the Error 
Actions console. 

Options on the Error Actions console 

• Retry: retries all the errors attached to the document. 

• Ignore: marks Ready-to-Retry errors as Ignored. 

• Edit Notes: brings up a window in which you can enter notes to be applied to the error. 
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Key areas of the layout 

• Document Error Details Tab: provides information on the Processing Data Source, Processing Set, 

and the Current Category of the error. 

• Other Details Tab: provides information on the processing file ID and the Processing File Path.  

• Processing Errors Object:  provides access to the processing errors view by selecting the Error 

Message field and additional details about an individual processing error. 

Document Errors Layout – Document Error Details 
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Document Error Layout – Other Details Tab 

 

Review the Processing Error Layout 

The Processing Errors layout provides more in-depth information on the file that has encountered an error 
and the file’s location within Relativity Processing. You can reach this layout by selecting the Error Message 

field in the Processing Errors object on the Document Errors Tab. 

Key areas of the Processing Errors Layout 

• General Tab: 

o Error Information: provides more details about the error including the Message and Name 

of the error. 

o Document Information: provides more details about the document and the location of the 

document in the Processing engine as well. You can use the path fields to navigate to the 

document’s location in Relativity and in the processing data source. 

• Advanced Tab: provides the stack trace field for the error that you can share with Relativity 

Support. 
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Resources 

Documentation: 

• Processing Error Workflow 

• Resolving Common Processing Errors 

Webinars: 

• Processing Error Workflow 

 

 

https://help.relativity.com/RelativityOne/Content/Relativity/Processing/Processing_error_workflow.htm
https://help.relativity.com/RelativityOne/Content/Recipes/Processing/Resolving_common_processing_errors.htm
https://www.relativity.com/ediscovery-training/self-paced/processing-error-workflow/

