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Relativity Online Exam Checklist
Before your exam, please review the following to prepare for your exam session before you schedule your exam.

1.	 Please read the ProProctor User Guide to confirm your computer set up meets requirements. The Remote Exam 
Experience FAQ has helpful information for you to review as well. 

2.	 Run the ProProctor System Readiness Check and download the ProProctor App prior to exam day. Please refer to the 
Prometric site to ensure you meet all system requirements.

3.	 Here are common pitfalls: 

	− Knowing when to take a Remote exam versus a Test Center exam. 

	- Remote exams are not great for: candidates who may test in one-bedroom spaces or glass rooms; candidates who 
may have a lot of decor or clutter in their desk area; candidates that may not have a desk; candidates that have glass 
walls (or TVs on walls) at their office; candidates that do not have a personal computer.

	- Test Center exams are great for: candidates that are close to a test center and that may not be ideal Remote exam 
candidates.

	− Only Desktop (separate web cam required) or Laptop computers are allowed (tablets and smart phones are not 
supported).

	- No dual-monitor configurations are permitted for testing (i.e.: a desktop with two monitors or a laptop with a separate 
monitor). Disconnect your external monitors prior to beginning your exam. 

	− Laptop/PC Power Source

	- Plug your device directly into a power source, unattached from a docking station. 

	− Disable your VPN.

	− If you are testing on a work computer or work network, consider a Test Center exam. You can also have your company 
IT team add the following exceptions to the firewall and antivirus protections, however, it’s impossible to know each 
set up and work computers are often locked down: Unblock port 3478, add firewall exception for the ProProctor 
Application, add a virus protection exception at this path: C:\Users\[windows username]\AppData\Local\ProProctor 

4.	 If you’re unable to avoid any of the common pitfalls, you should go to a Test Center.

https://www.prometric.com/files/ProProctor/ProProctorUserGuide.pdf
https://www.prometric.com/remote-exam-experience
https://www.prometric.com/remote-exam-experience
https://rpcandidate.prometric.com/

