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1 Case Dynamics

Case Dynamics, formerly Fact Manager, assists in organizing and analyzing case details such as facts, issues, key
organizations, key people, interview questions, and documents. This analysis helps identify strengths and
weaknesses in litigation strategy and leads to better preparation for depositions, interviews, and trial.

Access Case Dynamics using the Case Dynamics tab located in the workspace where you installed the application.

Topic

Description

Installing and
upgrading Case

Dynamics

Working with Case

Dynamics objects

You can use objects in Case Dynamics to store information related to your case. Object types
include entities, facts, issues, interview questions, printing profiles, report sets, timeline builder,
and outlines.

Organizing facts

You can organize facts and issues using several methods, including nesting, numeric ordering,

and issues drag and drop, and color coding.
Working with Out- | With the Outlines feature in Case Dynamics, you can easily build case narratives, create free-
lines form outlines, and link to existing or create new Case Dynamics objects and documents.

Reviewing doc-
uments with Case

Dynamics

Working with the
Timeline Builder

Printing from Case

Dynamics

Creating Case
Dynamics reports

With Case Dynamics reports, you can view Case Dynamics objects without internet access or
export Case Dynamics views into an Excel document.

Case Dynamics
fields

This topic lists the object data entry fields used when adding or editing a fact, issue, organ-
ization, person, or interview question.
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1.1 Case Dynamics life cycle

case Outline

Collaborate & organize
ideas for case or

investigation
Prioritize
Analyze important
evidence information
for trial in defining
preparation review
protocol

i Relativity’

Case Dynamics

Tag documents
to prepare with facts to
witnesses support case

Organize
supporting
documentation &
link events together

Case Analysis

Case Dynamics correlates facts and issues in all stages of the case life cycle.

Case Dynamics assists in the following areas of case preparation:
e Case outline
» Organize ideas about case or investigation
 Prioritize important facts about case
» Collaborate with colleagues on case strategy

e Document review preparation
e Define document review protocol

« Identify initial possible issues, people, etc.

e Document review
 Include additional issues and people

e Add facts to support case

e Tag documents with details
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e Case analysis
e Add supporting documentation

¢ Organize and analyze case details

e Interview and deposition prep
e Use pre-organized case details to prepare witnesses.

e Add additional details.

e Trial preparation
e Use information gathered to organize and analyze details for trial preparation.

2 Installing and upgrading Case Dynamics

The Case Dynamics application must be installed in each workspace that you want to use application.

2.1 Case Dynamics compatibility matrix

Case Dynamics Version | Relativity Server 2024

Case Dynamics 24000.0.3 | X

2.2 Special considerations

Keep the following considerations in mind when installing and upgrading Case Dynamics:

e Only a user with the appropriate system admin rights can import application schema.

* You should install/upgrade during off-hours as this disrupts workspaces services and causes them to be inac-
cessible during the install/upgrade period.

e Ensure that you have access to the Case Dynamics - Coding Pane permission. This permission allows group
members to use the Case Dynamics coding pane. Without this permission, you will not be able to see the Case
Dynamics coding pane link that allows you to access the Case Dynamics coding pane when reviewing doc-

Relativity Case Dynamics 6



uments.

Workspace Object Security Level 1 v
Security
EDIT
NAME MONE VIEW EDIT DELETE ADD SECURITY
Search
Group Management Document @ / M ®
) ) [[] Upload Image
Object Security [[] Replace Document
Tab Visibility [C] Print / Save As PDF
- [C] Local Access (Download, Copy Text)
Other Settings [C] Redact Document
[C] Hightight Document
[ Add Image

[[] Delete Image
[ New Document
Case Dynamics - Coding Pane -d—

Document Error

@
(o Lo D

2.3 Installing Case Dynamics

The latest version of the Case Dynamics application can be found in the Application Library and is part of the upgrade
process. This application is also available for download in the Relativity Community. Search for the name of the file,
and then select the Files tab in the search results.

The installation process follows the same steps used to install other Relativity applications. For more information, see
Installing applications.

You must have system admin permissions to install an application. See Workspace security.

2.4 Upgrading Case Dynamics

To upgrade the application, download the newly released schema from the Relativity Community and import it into the
Application Library. You can find information about Case Dynamics product updates in the Relativity release notes.

Note: If you are on a version of Relativity where Case Dynamics uses the Person and Organization objects
(Relativity 10.1 or below) and are upgrading to a Relativity version where Case Dynamics is integrated with the
Entity object (Relativity 10.2 or above), Relativity recommends running the Case Dynamics Pre-Entity Integration
Script before upgrading the application. The script aims to detect possible upgrade conflicts, data truncation, and
customization on the Person and Organization objects that may need to be re-created on the Entity object.

Note: If you have made any modifications to Fact ManagerCase Dynamics, those will be lost upon upgrade.

2.5 Security permissions

You must configure certain permissions for proper functionality of Case Dynamics.
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1. Navigate to the Workspace Details tab.

2. Click Manage Workspace Permissions.

3. Click Edit Permissions for a group on the Group Management tab. Or, click Object Security and select a
group from the Current Group drop-down menu.

4. Enable the following security permissions:

Object Security

Tab Visibility

Other settings

¢ Alias object -
Delete, Add

¢ Custom Date
Box - Delete, Add

e Custom Legend -
Delete, Add

¢ Document (par-
ent) - View, Edit
e Case
Dynamics -
Coding
Pane (child)

 Email Alias -
Delete, Add

¢ Entity object -
Delete, Add

¢ Export History -
Delete, Add

¢ Fact- Delete, Add

* Fact Attachment
- Delete, Add

¢ Field - Edit

¢ Field MO Object -
Delete, Add

¢ Interview Ques-
tion - Delete, Add

¢ Interview Ques-
tions Attachment
- Delete, Add

¢ Issues - Delete,
Add

* Issues Attach-
ment - Delete,
Add

e Case Dynamics (parent)
¢ Entities (child)

e Fact (child)

« Interview Questions (child)
» Issues (child)

o Listview Fact (child)
 Listview Interview Question (child)
o Listview Issues (child)

o Listview Outlines (child)

e Outlines (child)

e Printing profile (child)

» Report Set (child)

e Timeline Builder (child)

e QOutlines (child)
 Printing profile (child)

* Report Set (child)

o Timeline Builder (child)

» Entities (parent)
» Aliases (child)

 Entities (child)

Note: When you install the Analytics
application in your workspace, a parent
level Entities tab and a child Aliases tab are
created. Additionally, the Entities child tab
of the parent Case Dynamics tab will be
moved under the Entities parent tab.

¢ Admin Operations

¢ Delete Object
Dependencies

¢ Use Pivot/Chart

Relativity
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Object Security Tab Visibility Other settings

¢ Outline - Delete,
Add

¢ Pivot Profile -
Delete, Add

¢ Printing Profile -
Delete, Add

¢ Production Set
MO Object -
Delete, Add

¢ Report File -
Delete, Add

¢ Reports - Edit

¢ Report Set -
Delete, Add

¢ Timeline Condi-
tion - Delete, Add

Case Dynamics is now successfully configured. All other Relativity permissions behave in standard fashion within
Case Dynamics.

2.5.1 Control mass actions

Case Dynamics is permission-aware, meaning that system admins can control which items a user can use. For
example, if the user does not have Delete permissions on the Fact item, they will not see the Mass Delete option.

The following table includes the mass actions that system admins can control on a particular item:

View Edit Edit and Add | Edit, Delete, and Add
e Export o Edit o Edit o Edit
toXLS e Print e Copy e Copy
e Export . .
to CSV Replace Print Print
e Exportto * Replace ¢ Replace
ALS e Exportto e Delete
e Exportto XLS . Exportto XLS
CcSv » Exportto
=y e Exportto CSV

3 Working with Case Dynamics objects

You can use objects in Case Dynamics to store information related to your case. Object types include:

» Entities - functions as the central location for people, companies, organization groups, and their metadata.
Case Dynamics, Legal Hold, Processing, and Analytics all leverage the Entity object.
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» Facts - statements that can be shown to be real or true. You can link other objects and documents to your facts
to help build out your case.

e Issues - disputed topics within the case. You can link other objects and documents to your issues to help build
out your case.

e Interview Questions - compose questions and link them to facts and documents in preparation of depositions.

e Outlines - arich text editor where you can build case narratives, create free-form outlines, and link to existing or
create new Case Dynamics objects and documents.

The following tabs can also be used to store information related to your case:

e Printing Profiles - allows you to specify what Case Dynamics information you would like to print. You can print
facts, issues, interview questions, and outlines along with associated information, such as documents and
excerpts.

¢ Report Set - enables you to view Case Dynamics objects without internet access or export Case Dynamics
views into an Excel document.

e Timeline Builder - displays the facts of a case in chronological order.

3.1 Importing Case Dynamics objects

You can import an Excel file with Facts, Key People, or Issues with assigned numeric order and color coding to the
corresponding Case Dynamics object. For example, you might import a contact list to the Key People object or a list of
issues to the Issues object. The example below uses Issues to show how each issue and sub-issue corresponds to
the import file.

All lssues v|& @ LT e | =
] DE‘ Calibri 11 - AN T == S
0 Selected ltem(s) | Parent Mode Paste SEig B ru- N ——
Add . )
1 View Child + Issue Clipboard = Font I Alignment
0 = + v n South America A5 - ‘)‘1
+
L v REW Argentina A B c D
[ = + (EEW Cuenos Aires 1 |Order Family Order Issue Color
0 @ + v m Pary 2 1 1 South America #cc000]
3 1.1 1 Argentina #cc0004
O @ + m Lima .
4 11.1.1 1 Buenos Aires #cc000]
0 @ + w ﬂ Europe 5 1.2 1 Peru #cc000(
0 @ + v B cemen 6 1.2.1 1 Lima #cc000(
7 2 2 Europe #f8c00
(] @ + m Berlin
8 21 2 Germany #f8c00
0 @ + v By 9 2.1.1 2 Berlin 800
0 @  + [221 O {10 22 2 Italy #ff8c00
@ + 111 |2.2.1 2 Rome #ff8c00
“enic
- 222 RCS (12 2.2.2 2 Venice #ff8c00
0 @ + v [ span 13 23 2 Spain #1800
R 221 HVR 14 2.3.4 2 Madrid #ff8c00

Use the hexadecimal values listed in the table to customize your Issues import.

Hexadecimal value

Light Gray |#e0e0e0
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Hexadecimal value

Dark Gray |#807e7e
Pink #ffd0d8
Red #cc0000
Yellow #ffe060
Orange #ff8c00
Light Blue |#a4d9f3
Dark Blue |#1d5ab8
Light Green | #addfae

Dark Green | #339933
To import issues into Case Dynamics using the Relativity Desktop Client (RDC).

1. Ensure that you have formatted the Excel import file correctly.
2. Openthe RDC, and select the Case Dynamics workspace to which you are importing issues.

3. Select the item you want to import to, then click Tools > Import > [Item] Load File...

Relativity Desktop Client

Opticns Help

I=zues Load File... Ctrl+L

4. Ensure the following settings are selected.

| Relativity Desktop Client Issues Load
File Import
Impaort Destination
’_tFad Manager I
Load Fie | Feld Mo |
Load File
I|'\.'\.'-iCLl'd"kUSEms.\.EI'IEi':"iH; Praduss tvelkeva'\Documentsh 1M Hesled lsues mparting Template esv
¥ Firstline contains column names elCclim sadene
_ — Calor (B)
Start Line ID 3. Famiy Crer (1)
File Encedi oy e Crer )
] A
Characlers
Column
[.ascioay |
Quete
|~ sciazg & |
Mewdine:
[=iascia7g =l
Mult-Value
|: iascios3 =l
Mested Value
| (asCI-092) =l

Relativity Case Dynamics
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5. Map the appropriate fields and ensure Append/Overlay is selected before import.

e i o & cuma
File Import
Import Destination
’7'|FHEI Manager\ |
Load Fie Fisid Map
Workspace: Fields Load File Fidds
Comments Calor Color (&)
Fact lssues Family Order Family Order (1)
|z5ue Description Oroer Order (2)
|ssues Documents Family Structure Order Family Structure: Order (3)
|s5ues People Issue [Identifier] |s5ue (4)
Orrder 33 || Farent [ssus Farent lssue (5] >3
Report |s5ues —
[=] e (=]
“ LIRS “
Ll Lol
< [T 3
ViewrSave Field Map
Overwrite —PFarent Infp Extracted Text
|.t d/Ovetlay ;I I" Parent information column ™ Cel t=ins file lecetior
I d Encoding for undetectzble files
—Qverlay |dentifi B
B Native File Behavior —————————————— Selact... - I _I_I
|'55"‘=|-|d"""ﬁ=’] J I Load Native Files Repasitory
— Multi-Select Field Overlay Behavior Native file paths contained in column:
|Sc'et.' J I J

6. Click Import>Import File.

3.2 Viewing a Case Dynamics object

Note: The following illustrates screen content based on the Facts sub-tab. The data entry screens and practices for
other objects are similar.

To view a Fact:

1. Click the Case Dynamics tab.
2. Click the Facts tab.
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B Al Facts v

0 Selected ltem(s) | Parent Mode - Y 8 B Items | 1 .3(m3)@E|BE
L] View Add <+ Fact Description Date Type
- Child -

L & + v 2 Fact2

[ + 21 Fact2-2
[ + 2.2 Fact2-2
[ + v 5 Facts
[ + 51 Fact51
L + 7 Fact?

3. To view additional details, click .

To streamline the inline coding process, Case Dynamics caps how many linked objects display in a field in inline
views. If you hover over the number below the last linked object for a field, a pop-up dialog box displays the additional
linked objects. You can click on an object's name to see the object's info in a pop-up window. You can also create new
issues, entities, and interview questions, or link facts and documents from the pop-up dialog box.

Fact Issues Key Entities Fact Intervig

Codori Farms
Horse Business Eugene Codori, Michael

See%

@ New Entity

Income Lost

Eugene Codori, Mic...
Horse Business lelds, Fran
Lost Morigage James Sherfy, Regi...

Obile, Matthew

Ontract, Connie

Smith, Jane

Codori Farms KEY ORGANI_..

3.2.1 Setting a default viewing mode
Click Parent Mode or List Mode to set the default inline view.

o All Facts v
0 Selected ltem(s) | | Parent Mode List Mode

Inline view considerations:

¢ You can add reflective fields to inline views.

e To streamline the inline coding process, Case Dynamics caps how many linked objects display in a field in inline
views.

Relativity Case Dynamics 13



3.3 Adding and editing a fact

To add a new fact, use one of the following methods:

e Keyboard shortcut Ctrl + A
¢ Click New Fact.
Add or edit fact information from the Fact Detail screen.

In the Fact field, type the "@" symbol followed by one or more letters to bring up the type ahead feature. Case
Dynamics presents a pop-up list of Entities based on the letters you type. Click the name of the Key Person or Key
Organization to add them to the details of your Fact. You can use the type ahead feature on the Facts tab, the Timeline
Builder, and the Case Dynamics coding pane.

Mew Fact | | B All Facts W
0 Selected ltem(s) | Faren Mooe (7]
. Add " -
View Child = Fact Description
Jane Smith started working at {Jre
EIEDY -
F e 1 =HTTE
Rel=tivity EY DRGAMIZATIC
¥ e P 2
A

If an existing entity option displays 8 , go to the Entities tab, and edit the entity with the warning icon. Be sure to fill
out all required fields.

Click the X to the right of a key entity to remove an auto-filled key person or key organization from your fact.

To edit an existing fact, use one of the following methods:

¢ Click a row.

: Click, then click Edit.
To save a fact, use one of the following methods:
e From alayout, click Save.

e From arow, use the keyboard shortcut, Ctrl + S.

To browse between facts on the Fact Detail layout, use the navigation bar in the top right corner. Click the arrows to go
to the first, previous, next, or last fact.

Record 1 |of5 [ic][<][>][>]

Note: Facts are referred to as records in the navigation bar.

3.4 Adding and editing an issue

To add a new issue, use one of the following methods:

Relativity Case Dynamics 14



e Keyboard shortcut Ctrl + A

¢ Click New Issue.

: Click

To edit an existing issue, use one of the following methods:

in the inline view pop-up dialog box.

¢ Click a row.

* Click , then click Edit.

¢ Click anissue from the pop-up dialog box, then click Edit in the pop-up window.

To save an issue, use one of the following methods:

e From alayout, click Save.

e From arow, use the keyboard shortcut, Ctrl + S.

3.5 Adding a Child

You can nest or add a Child Fact to Facts, Issues, and Interview Questions.
To add a Child:

+

1. Click next to the Parent Fact name in the row.

2. Save the child using shortcut keys Ctrl + S once you populate the fields.

v
3. Once you've created a Child Fact, the icon appears next to the Parent Fact. Click the arrow to collapse or

expand the Child Facts.

3.5.1 Issues views

By default, the Case Dynamics Issue view is configured to correctly display Issues. If creating a new Issue view,
ensure that the following Set Sort fields are in this order:

Set Sort
Family Crder ¥ || Ascending ¥
Crder ¥ | Ascending ¥

Family Structure Crder ¥ | Ascending ¥
¥ | Ascending ¥

¥ | Ascending ¥

e Family Order - This whole number field contains the numeric value of parent issues only.

e Order - This fixed-length text field contains the numeric values for parent and child issues.

Relativity Case Dynamics 15



e Family Structure Order - This whole number field helps create the outline structure of all the issues.

3.6 Attaching supporting documents to an object

When viewing an object, you can use the Attachments field to attach documents directly from your desktop without
importing them into Relativity via the RDC or Web Import.

Note: Custom fields of type File, Currency, Decimal, and User are not supported in Inline Edit lists.

To attach a document to an object:

1. Click the object's tab, for example, the Facts tab.
2. Select a Fact and click the View icon. The Fact Basic layout appears.

3. Inthe Attachments field, click New.

Attachments m Delete

] File

0 Selected Item(s)

4. The Fact Attachment Layout appears. Click Choose File.
5. Navigate to and select the file you want to upload.
6. Click Save. The document appears in the Attachments field.

To delete an attached document:

1. Click the object's tab, for example, the Facts tab.
2. Select a Fact and click the View icon. The Fact Basic Layout appears.

3. Inthe Attachments field, select the checkbox next to the appropriate documents and click Delete.

Attachments m

| File

v AZIPPER_001234 docx

1 Selected ltem(s)

4. A pop-up confirmation appears. Click Delete again.

3.7 Linking a document to an object

To link a document to an object from the inline list:

Relativity Case Dynamics 16



1. CIick in the inline view document pop-up dialog box.
2. Inthe pop-up window, select the document(s) you would like to link.

3. Click Set.

If there are no documents linked to the object, you will seeu. Click u and select the documents you would like
to link from the pop-up window.

Once the document is linked, you can click on the document name, and the Standalone Document Viewer will appear.

3.8 Inline coding keyboard shortcuts and icons

Use the following shortcuts and icons when inline coding.

Keyboard shortcut Action
Ctrl+ 8 Save
Ctrl + A New fact

Cancel

Add Child.

View full details of object

Expand/ Collapse

Parent Mode Shows nested relationships

Removes nesting

II..E+%”

List Mode

4 Organizing facts and issues

You can organize facts and issues using several methods, including nesting, numeric ordering, drag and drop, and
color coding.

4.1 Customizing Case Dynamics

You can create custom fields, views, and layouts on any facts, issues, interview questions, or entity object. For
example, imagine you have a case with three rounds of investigation. You create a custom field called Investigation
Type with choices for each round - Investigation A, Investigation B, and Investigation C. Then, you create a custom
view called Investigation A which returns all facts tagged with Investigation A on the Investigation Type field.
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Case Dynamics Transcripts

Printing

& Investigation A
0 Selected Item(s) List Mode — YV % B | tems| 1 -5(of5)[][JC][]
M w Add -~ - S -
) View ooy IE +Fact Description Investigation Type Date Type Primary Fact Date
In total, about 90,000 people lost th
eir jobs; Enron employees lost $2 b
m Enron employees lose their jo  illion due to investing retirement pla  |nyestigation A 0 4/1712018 12:00 PM
U e + n bs n in company stock and Stockholde g on
rs lost another $70 billion in the sca
ndal
( i £ CEO Lay, Kenneth allegedly files fr | octiaation A 71 18 12-00 PM
U e + > B Fraudulent 10-K for 1990 audulent annual 10-K for 1899 fuestiganon On 262018 12 00PN
CEO Andrew Fastow begins commi
O = + E::%ees:?e{ up for personal en ting crimes by creating entities for  Investigation A On 8/13/2018 12:00 PM
o personal enrichment
N Skilling, Jeffery allegedly signs frau
- 3 + Fraudu[x_an_l letters for 1999 Fin dulent letters to Arthur Andersen LL  Investigation A Around 8/29/2018 12:00 PM
ancial data
P about 1999 Financial data
Enron board of directors waive conf
lict of interest rules to allow Andrew
. Enron board of directors waiv ~ Fastow to run private companies th
O = + e conflict of interest rules Mor  at do business with Enron. Fastow  Investigation A On 9/10/2018 12:00 PM
e to come. creates LJM that buys poorly perfor
ming Enron assets.LIM is used to
hide debt and inflate profits for.
4 3
Checked v | | Edit v Itemsin sets 25 W | perpage

Notes:
e You can'tadd a custom File type field to a Case Dynamics object.

e Do not modify the fields, views, or layouts that are part of Case Dynamics. If modified, all changes revert
upon upgrade.

4.1.1 Viewing additional information with custom layouts

When you are editing a Case Dynamics object, such as a fact, you may find that there are additional fields that you
would like to view like in the image below.

O view At (o] Fact Fact Documents Description Date Type Primary Fact Date End Date impact status Faci
Example Fact from the Sa SAMO000001 Example Fact from the Sample
& [ 1 ||meleOutine SAMOD00002 Outline v - . v .
SeeAll3
N
% Relativity - Google Chrome - o x
@ h-39f05e9a56d3470e8fa55198429d27 18 hopper.relativity.com/Relativity/Controls/Objects...
Select ltems - Fact Documents
Available Items
0 Selected item(s) - 7 B | tems| 1 -23¢0123) [J[IGIL]
# O Control Number =
(Al
1 [0 B samMoooooo4
2 0 SAM0000005
Viewing the first 23 of 23 ftems in sets of| 25w | per page
Add  Remove Selected Items.
0 Selected ltem(s) o 7 B | tems| 1 |-3003) [JIEI0
# 0 Control Number 2
(Al
1 0O [ sAMo000001
2 O [0 sawooo0002
[ 5t | Viewing the first 3 of 3 flems in sefs of 25 | per page
“ »
Checked v || Edit b2 - | ltems insets |25 | per page
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Fortunately, you can view additional fields that relate to a Case Dynamics object by creating a custom layout that
utilizes a view. The view that you select should contain the fields you wish to see to make it easier to find the
information you're looking for.

To create a custom layout with the desired view for a Case Dynamics object, do the following:

1.
2.

10.
11.

Navigate to the Layouts tab.

Either create a copy of a Case Dynamics object layout that you will customize or create a new layout with the
desired Case Dynamic object selected for the Object Type field.

Click the Build Layout button.

Either select the desired object list in the layout if it already exists or if you are using a newly created layout, add
the desired object list and then select it.

Edit Layout Information: Fact Basic Layout Custom m
Fact Detail Other ® LAYOUT OFTIONS
Properties +
Fact: Object: Document (Fact Decuments)
View: | Documents -
bateuthact: Link View: | Documents ~
Date Type:
Pri Fact Date:
LT LR Add Category v
End Date: Fields
Impact: "
Custom Text
Status: Artifact ID

Color
Description:
Fact Documents
Excerpt: Fact Interview Questions
Fact Issues
Comments:

Fact Organizations

Fact People

Facis
Issues Key Entities Interview Questions. ®
Family Order

Family Structure Order
Key Entities

Order

Raw Fact

Report Facts v

Select the desired View option in the upper-right. The View field determines what you will see when you use the
custom layout.

Select the desired Link View option in the upper-right. The Link View field determines what you will see when
you click a Link button on the Case Dynamics object.

If desired, continue customizing other objects in the layout by repeating steps 4-6.
Once you are done customizing the layout, click Save and Close.

Navigate to the Case Dynamics object's tab.

Click the icon in the row of the object that you wish to see additional information about.

Ensure your custom layout is selected and then select the desired object tab such as Documents. The fields
included in the view you previously selected will display to give you additional information about the selected
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object(s).

s o v 03 O e o1 o1 HOEE

Fact Detail Other

Fact: Example Fact from the Sample Qutline
Parent Fact:
Date Type:
Primary Fact Date:
End Date:
Impact:
Status:

Description: Example Fact from the Sample Qutline

Excerpt:
Comments:
Documents Issues Key Entities Interview Questions
Ulink S@T CE | tems| 1 -30f3) [« G0
O Control Number i ponsive Designati Privilege Designati ial Designati Issue Designati Artifact ID System Created By System Created On
(Al w (Al (All} (Al - Selact Selact . Select (Al (All} (All) v
O Edit D SAMO0000001 * dat Responsive Attorney Client Communication; Confidential Subject to 1039659 Admin, Relativity 30/03/2021 16:14 GMT
Attorney Work Product Protective Order
O Edit D SAMO0000002 * dat Responsive Attorney Client Communication  Attorneys' Eyes Only Hot 1039660 Admin, Relativity 30/03/2021 16:14 GMT
O Edit D SAMO0000003 * dat Needs Further Review Attorney Work Product Attorneys’ Eyes Only 1039661 Admin, Relativity 30/03/2021 1614 GMT

0 Selected Item(s) Select Page Size:| 10 v

4.2 Infinite nesting and numeric ordering

You can create facts/issues and nest sub-facts/sub-issues, also known as creating parent/child relationships. There is
no nesting level cap.

The numeric ordering functionality occurs when creating a fact or issue. The values auto increment and are editable.
As you build objects out, the numbering takes the highest number value and increments it by 1 for the next object.
Children or sub-facts/sub-issues also inherit the color of the parent fact/issue.

I View éhdifd =+ Issue

O @ + » [f southamerica

[ + v a Europe

] @ + v m Germany

[ & + m Berlin

0 @ + v By

] @ + m Rome

L & + E Venice

] @ E v E Spain

Cancel m [Madn'd| ]|

4.3 Drag and drop

To drag and drop a child fact or issue, click and drag the object's row to:

* Nest the object in another fact/issue.

» Reorder the object above or below a fact/issue.
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A blue bar indicates where the object will go when you release your mouse click.

Note: The drag and drop functionality is only available on the child level. Parent topics cannot be reordered via drag
and drop. To reorder parent topics, change their numeric value and refresh the page.

In the following nesting example, dropping 2.1.3.2 Venice into 2.1.3 Italy will nest Venice as a sub-object of Italy.

I View I?hdifd =+ Issue

[ = + v a Executive Compensation
] @ + v m Europe

0 @ + » [EE san

] @ + 3 m Germany

O @ + Rome
o+ PO e

In the following reordering example, dropping 2.1.3 Italy between Spain and Germany will renumber Italy to 2.1.2 and
Germany to 2.1.3.

Add -
] View Child % Issue

[ + hd a Executive Compensation

] @ + v m Eurape

The object that you click and drag is automatically associated with the parent object to which you assign.

Deleting facts and issues

If you delete a parent object with children, Case Dynamics will unlink any associated children instead of deleting the
child objects. You can delete the child facts/issues by selecting the checkbox(es) next to the child object and
performing a mass delete.

4.4 Color coding

Use color coding to visually distinguish the parent facts/issues and any of its children from the other parent groups.
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1. Create anew fact orissue, or press Ctrl + A. By default, a new fact/issue is gray.

-I All Issues v lﬁ ®
0 Selected ltemis) List Mode 0

] View —_— E] + lssue

¢ [C)Fre

l & + h e
to apply a new color from the palette. You can change the parent object color at any point by select-

2. Select

ing the object, then .

3. Click Save when finished.

The chosen parent object color is delineated with the same colored line at the bottom of each parent object.

) View ghdi:jd < Issue

0 & + A4 - South America
O @ + » Rl Argentina
O @ + b 1.2 =N

O @ + » a Europe

[ + P 3 NFL

4.5 Inline list view organization

The pop-up dialog box in the inline list view helps you visualize hierarchies within facts, issues, and interview
questions to demonstrate parent/child relationships. It also facilitates linking objects. When you create a new object
through the inline list, it is automatically linked.

5 Working with Outlines

With the Outlines feature in Case Dynamics, you can easily build case narratives, create free-form outlines, and link to
existing or create new Case Dynamics objects and documents.

The Outlines tab includes a sample outline that gives a brief overview of how to use the feature and lets you test
creating and linking objects to the outline.

5.1 Adding an outline

To add a new outline from the Outlines tab, click New Outline. Enter a title for your outline, and then click Save. You
can also apply a color to an outline.
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5.2 Editing an outline

To edit an outline, clickﬁ
paste directly from Word into the outline. See Using the rich text editor.

5.2.1 Locked outlines

If one user is editing an outline, the outline will be locked and available as read-only. A warning message appears to
let users know the outline is being modified and who is editing the outline.

Outline Locked

This outline is being modified by Malukurti, Christina and is locked
To Edit a locked outline:

J,f\\ 1. Make sure the Edition Locked Field is added to a view in the Outlines
S\ tab.
.f e ) 2. The Edition Locked field will read Yes. Click on Yes 1o enable the field
for editing, then click on the down arrow and choose No.
3. Click Save.

Please Note: When an Outline is unlocked and multiple users edit the Outline
simultaneously, the application will only save the changes made by the first user who clicks
Save. Changes made by other users will be lost

Close

. The Outline layout appears. Enter your text in the rich text editor. You can also copy and

Note: Before unlocking an outline, we recommend making sure no one is currently making edits. If you unlock an

outline while edits are in progress, you may lose those changes.

To edit a locked outline:

1. Make sure the Edition Locked field is added to a view in the Outlines tab.

2. The Edition Locked field will read Yes. Click Yes to enable the field for editing.
3. Click Yes again to edit the field.

4. Select No.

5. Click Save.

You can now edit the outline.

Note: We recommend not editing Outline layouts as this may have adverse effects on Outlines functionality.

5.2.2 Setting up a saved font color and style for users
To set up or edit a saved font color and style:

1. Edit an outline.

2. Click the User format settings toggle ( ) found along the top of the rich text editor.
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A
3. The fonticon ( - )is highlighted. Click the drop-down arrow to open the font options.

4. Choose the designated font formatting for the user.
M~ > A« B JF U s x 1-*1‘“‘”
g [om g ~a[s ; uEm

E reporied that kefieFacebook had 170 million wsers in Africa -- seven out of

5. Click Save.

To remove the saved font, click the User format settings toggle to turn it off.

5.2.3 Adding new objects to an outline
You can create facts, key people, key organizations, and interview questions from within your outline.

To create a new Case Dynamics object from within an outline, complete the following steps:

1. Highlight a section of text.

2. Right-click and then select the Case Dynamics object you want to create.
You can also create a new Case Dynamics object from within an outline using keyboard shortcuts.

3. (Optional) If you selected Key Person or Key Organization as your object type, Relativity compares the high-
lighted text to existing entities in the workspace to see if there is a possible match.

Match types table

Match Pop-up

e name Options

Key Key ]
entity Entity Key Entity Match
match Match

Jane Smith is already classified as a Key Person. Do you want to link this instance or
Create a New Entity?

Link this Key Entity Create New Entity

¢ Link this Key Entity - the key entity becomes linked to the document.

¢ Create New Entity - creates a new key entity and links the key entity to the doc-
ument.

¢ Cancel - closes the pop-up and does not link the highlighted text to an existing
entity or create a new entity.
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Match | Pop-up Options
type name
Entity Possible )
match | Match Possible Match
An Entity Jane Smith already exists in Relativity. Do you want to classify as a Key Person or
Create a New Entity?
Classity as Key Person Create New Entity
» Classify as Key Person or Classify as Key Organization - classifies the exist-
ing entity as key and links the key entity to the document.
* Create New Entity - creates a new key entity and links the key entity to the doc-
ument.
e Cancel - closes the pop-up and does not classify an existing entity as key or cre-
ate a new entity.
No Create Create New Entity
match New
found Entity

Last Name:[

First Name:{

Q Search Existing Entities Create New Entity

* Create New Entity - creates a new key entity and links the key entity to the doc-
ument.

¢ Cancel - closes the pop-up and does not create a new entity.

« Search Existing Entities - enables you to search existing entities to see if the
entity already exists under a different spelling variation. Through the view that
opens, you can search and filter on fields.

Note: For an entity to appear in Case Dynamics, it must be classified as Key - Case Dynamics and required
fields must be set. See Entity object.

Relativity
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4. (Optional) If you selected Fact as your object type, complete the following fields:

Add Fact

Fact: || | The defendant entered Home Value and purchased a hammer.

Date Type: A
Primary Fact Date: | Jd/mm, VYV hh:mm
End Date: | dd/mm/yyyy hh:mim

e Fact - a brief title for the fact. This field auto-populates with the text you highlighted.

» Date Type - designates whether the event occurred on or around a single date, or between two dates.

« Primary Fact Date - the date when the fact occurred, or the start date for an event that occurred
between certain date.

e End Date -the completion of a fact that took place over a period of greater than one day.
5. Click Add [object name] to create your object. Click Cancel to return to your outline without creating a new

object.

5.2.3.1 Outlines' keyboard shortcuts

Keyboard shortcut Action

Alt +F Create Fact

Alt+1 Create Issue

Alt+P Create Key Person (Entity)
Alt+O Create Key Organization (Entity)
Alt+Q Create Interview Question

5.2.4 Linking an outline to existing objects

You can link to existing Case Dynamics objects as you type using the auto-fill feature. In the text editor, type the "@"
symbol followed by one or more letters to bring up the auto-fill feature. Case Dynamics presents a pop-up list of facts,
issues, entities, or interview questions based on the letters you type.

Note: For an entity to appear in Case Dynamics, it must be classified as Key - Case Dynamics and required fields
must be set. See Entity object.
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Hame:l Sample outline

Arial ~ 2~B0~ A~ B 1|

=

@Jane

Jane Smith Held The Role Of Tpm For 2 Ye.
Jane Smith Was Promoted To Pm In Her 3rd

Jane Smith Worked At Relativity.

Smith, Jane s{}_'j KEY PERSON

If you want to view and/or edit the full object details of an object within an outline, right-click on the object tag, and then
click View. If a document is linked to an object, that document is automatically linked to the outline. If an object is
tagged within an Outline tag, the tags are automatically linked to each other.

To remove an object tag from within an outline, right-click on the object tag, and then click Remove Tag. Any
documents linked to that object will also be unlinked from the outline.

5.2.5 Linking a document from within an outline
To link a document from within an outline, complete the following steps:
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1. Highlight a section of text.

2. Right click and select Link to document.

Name:l Sample outline
Avial v o2~y A~Y B I U se X X
|Jane Smith worked at |Relativity. This Benilag e rolomnt ta tha caca
CREATE AS
Fact Alt+F
lssue Alt+l
Key Person Alt+P
ENTITY
Key Organization Alt+0
ENTITY
Interview Question Alt+Q)
LINK
Document {hj Alt+D

3. A pop-up window appears. Navigate to and select the document within Relativity you would like to link to the out-
line.

4. Click Set.

5. A hyperlink in the outline appears linking directly to the document.

Name: I Sample Outline

Arial 2~ A~ B I U

¥ B o ¢ | X

|.Jane Smith works at |Re|ativit:.r. This document is relevant to the case.
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5.2.6 Viewing and editing object details

If you want to view and/or edit the full object details of an object within an outline, right-click on the object tag, and then
click View.

Arial - 127EV£V B

[Smith, e e
KEY PERSON OPTIONS

View @

Remove Tag

To remove an object tag from within an outline, right-click on the object tag, and then click Remove Tag.

5.2.7 Running a conflict check

If you tag a Case Dynamics object in the text editor and then update or delete that object outside the outline, the
outline doesn't update automatically.

To resolve or ignore the conflicts:

1. Click Check Conflicts.

[] Organization Interview Question AT NN
~ ahc
® B B ¥ he O C

The Conflict Check window opens. The Conflict Check window has two sections: the Outline Text section and
the Stored Value section. The Outline Text section reflects content from the outline. The Stored Value section
contains the modified object.

Relativity Case Dynamics 29



Conflict Check

Outline Text
Item 1 |-t )[=] <] ][]
w Object Conflict
1 Entity | KiCura
Stored Value
W Obpect Conflict
1 Entity Retativity

2. (Optional) Click Resolve Conflict to update the Outline Text to match the Stored Value. For example, if you
clicked Resolve Conflict in the screenshot above, Relativity would replace KCura in the Outline.

Note: To change the Stored Value, close the Check Conflicts window and edit the object outside of the
Ouitline.

3. (Optional) Click Ignore Conflict to keep the Outline Text the same.

5.3 View mode

When you save an outline, the outline appears in View mode. You can also open View mode by clicking from the

Outlines tab. From View mode, you can view the full details of an outline including all facts, issues, people,
organizations, and interview questions linked to the outline. You can also link documents to the outline and export the
outline as a Word document. An option to download export history of Outline export date, user, and files is also
available.

5.3.1 Linking documents to an outline
To link documents to an outline while in View mode, complete the following steps:

1. Click Link. a pop-up appears.

2. Select the documents you want to link to your outline, and then click Add.

3. Click Set.

To unlink documents from an outline, select the documents you want to unlink, and then click Unlink.

5.3.2 Editing the view when linking to documents
You can edit the view when linking to documents.
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When you link documents to an outline, a pop-up view appears. You can edit this view by unlocking the application
and editing the Linking Documents view:

& Al Views v
> % B 1 |-10/10 |200 v | perpage =
# | | Object Type Name View Type Visible Render Links ‘ Order Relativity Applications
(Al v linkin Filter (Al v (Al v| |= v Filter Filter
1 | Edit “ Document Linking Documents Admin Update/Delete Yes Yes 9999 Case Dynamics

Cre

F

Sel
Re

If you would like to keep the changes made to the Linking Documents view upon upgrading Case Dynamics, you must
copy the existing Linking Documents View and name it Linking Documents Custom. This way, you do not have to

unlock the application again to make changes.

B AllViens
(ad % 1 -10/10([25 v |perpage =
20 | [object ype Name | view Type [ wasivie Render Links Order Relativity Applications | Created By Created On [ Last Modiriea By Last Modified On Artifact ID
(Al v | [ linking Fiter (Al v | v| = v|[Fiter Filter Filter (Al v | | Fiter (A1) v| [= | Fiter
10 Edt s Document Linking Documents  Admin Update] Yes Yes 9999 Case Dynamics Service Account 032712018 548 PMC...  Gomez, Jessica 04126/20185:26 PM C 1051023
Relativity
2 0 Edit @' Document Linking Documents ﬁ Yes Yes 9999 Gomez, Jessica 042672018 525 PMC...  Gomez, Jessica 04126/20185:31 PM C. 108693¢]
Custom

5.3.3 Exporting an outline

To export an outline while in View mode, click the Export Outline drop-down arrow in the Outline Text section, and
then click Word.

You can export documents linked to an outline by checking Include Documents.

Qutline Text

Legend: []Fact [Jissue [JPerson []Organization Interview Question Export Qufline  »~
SUMMARY Word

B include Documents

1. This case involves repeated and very profitable insider trading by professional sports bettor |Wi||iam “Billy" Walters based on tips
received from his long-time frignd, |Thomas C. Davis . a director of |Dean Foods Company (“Dean Foods”).

|Fr0m 2008 through 2012, Davis tipped Walters with highly-confidential information concerning Dean Foods including sneak previews
of at least six of the company's quarterly earnings announcements and advance notice of the spin-off of Dean Foods's profitable
subsidiary. The White\WWave Foods Company (* WhiteWave ).

The documents will download as a zip file along with the outline text.

Note: Only the native file version of the documents linked to the outline are downloaded in the zip file. If you have
linked image files in your outline, they are not downloaded.

E » ThisPC » Downloads » factual surmmary - sec vs walters (3)

#

Marne Type
Documents File folder
L."":j COutline Microsoft Word 97 - 2003 ...

If you linked any documents within the outline, they will appear as hyperlinks. Clicking on the hyperlinks opens the
documents in the zip file.
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5.3.3.1 Export History
The Export History section contains the following fields:

» Export File - the files exported along with the Outline export.
» System Created By - the user who completed the export.

« System Created On - the date the files were exported.

You can export a list of the Export history as a .csv file by clicking the export button
6 Reviewing documents with Case Dynamics

When reviewing documents in the Review Interface, you can link the active document to Case Dynamics objects,
which store information related to your case.

Object types include:
» Facts
e Issues
» Entities
* Interview Questions

e Qutlines

6.1 Case Dynamics coding pane

\Eg:
Click in the coding layout to access the Case Dynamics coding pane. You can also access this functionality from
the Transcripts layout when working with transcripts in the Transcripts application. For more information, see the

Transcripts application documentation.

Notes:
e To use the coding pane, you must have the Case Dynamics - coding pane security permission
assigned. Without this permission, you can only view the coding pane and cannot make edits.

e If you want to see the full document while using Case Dynamics, you can open the document in the pop-
out viewer and still use the coding panel.
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Coding Layout Case Dynamics 24

Key §
Key People L Interview :
Facts |s5u8s (Eniity) Drg{:lizn Iﬁ:liyhjons TR Qutlines
() New Fact

LINKED

And were any of the salesmen also involved in seeing this knife that was sold to__

B Aand when he came back, did he purchase a knife? A. Yes, he did.

Do you recognize the man whao is shown in that photograph? A, Yes, | do.

Does that appear to you to be the larger knife of the two types of knives thatis a__

| have been there for 22 years. -

UNLINKED J

[ ] And where are you located today? 19 A Ann Arbor, Michigan.

(] As far as the access points, no.

[]Fact1

[]Fact 10

[ Fact 11 -
Full Details

Family ¥  Document History v o7

On every tab of the Case Dynamics coding pane, the Linked section contains objects that are linked to the active
document, and the Unlinked section contains objects that are not linked to the active document. You can search for

objects in the filter box and sort objects alphabetically by clicking ‘

By default, objects appear in descending alphabetical order, and the arrow on the icon points down. To sort in
ascending alphabetical order, click the icon. The arrow on the icon points up when objects are sorted in ascending
alphabetical order.

If you click on a checkbox next to an object in the coding pane, that object moves to the top of either the Linked or
Unlinked section and is automatically saved. Saved objects will be highlighted in blue until you move to the next
document or leave the coding pane.

If a parent object is linked but the child object is unlinked, the text of parent object is light gray in the Unlinked section
of the coding pane. This helps maintain family relationships while also noting that the parent object is linked. In the
example below, Restitution, a child of Income lost, is not linked; however, Income lost is linked. This enables you to
see that Restitution is a child of Income lost, which is unlinked.
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LINKED L

|#| Horse business
|# Income lost

e ) Compensation

UNLINKED 4

L[] Restitution

|| Lost mortgage

6.2 Creating a new object

6.2.1 Creating a new object in the Case Dynamics coding pane
To create a new object in the Case Dynamics coding pane:

1. Click the tab in the coding pane where you want to add a new object.

2. CIiCk

. A pop-up window opens.

Key Key S
Facts lssues People Organizations {Eg; Ils::' . Quthnes
{Entity) (Entity)

|@ MNew Key Person {En1it3r]|

3. Fill out the details for the new object in the pop-up window. Objects are automatically linked to the document,
and you can link to a description, excerpt, or comment by editing the object.

(Optional) If you selected Key Person (Entity) or Key Organization (Entity) as your object type in the first
step, the Create New Entity pop-up opens. When you start typing the entity name that you want to add in the
Create New Entity pop-up, the auto-complete feature returns a list of existing entities that match what you
typed. Select the entity you want from the list or finish typing the name of the new entity that you want to create.
If the entity you select is not classified as Key - Case Dynamics, it becomes classified as Key - Case Dynamics
once you save it.

Note: For an entity to appear in Case Dynamics, it must be classified as Key - Case Dynamics and required
fields must be set. See Entity object.

n
F =

If an existing entity option displays
to fill out all required fields.

, go to the Entities tab, and edit the entity with the warning icon. Be sure

6.2.2 Creating a new object in the Viewer

Note: Case Dynamics objects can be created in the Native, Extracted Text, Transcripts, and Short Message
Viewer. Case Dynamics objects cannot be created in the Image, Productions, Pop Out, and Standalone Viewer.

To create a new object in the Viewer:
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1. Highlight text in the active document and right click.
2. Select Add Case Dynamics Item. A list of objects that you can add opens.

3. Select the object that you want to add. A pop-up window opens.

Fact: | | Normally the number of users does not cap and accede 400.

Date Type: L
Primary Fact Date: da/mmy/ hh:mim
EI'I[l DﬂtE: df.ll IIIII » _:.I A 11 Frl

Parent Fact: | Sglect Parent Fact v

4. Fill out the details for the new object in the pop-up window. Objects are automatically linked to the document,
and you can link to a description, excerpt, or comment by editing the object.
Optionally, type the @ symbol followed by one or more letters to bring up the type ahead feature. Case Dynam-
ics presents a pop-up list of Entities based on the letters you type. Click the name of the Key Person or Key

Organization to add them to the details of your Fact.

Optionally, if you selected Key Person (Entity) or Key Organization (Entity) as your object type, Relativity
compares the highlighted text to existing entities in the workspace to see if there is a possible match. The table
below lists the possible match types and the actions available to you based on the match type.

Note: For an entity to appear in Case Dynamics, it must be classified as Key - Case Dynamics and required
fields must be set. See Entity object.

Match types table

Match Pop-up

type name Options

Key Key ]
entity | Entity Key Entity Match
match Match

Jane Smith is already classified as a Key Person. Do you want to link this instance or
Create a New Entity?

Link this Key Entity Create New Entity
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Match
type

Pop-up
name

Options

¢ Link this Key Entity - the key entity becomes linked to the document.

¢ Create New Entity - creates a new key entity and links the key entity to the doc-
ument.

e Cancel - closes the pop-up and does not link the highlighted text to an existing
entity or create a new entity.

Entity
match

Possible
Match

Possible Match

An Entity Jane Smith already exists in Relativity. Do you want to classify as a Key Person or
Create a New Entity?

Classify as Key Person Create New Entity

¢ Classify as Key Person or Classify as Key Organization - classifies the exist-
ing entity as key and links the key entity to the document.

* Create New Entity - creates a new key entity and links the key entity to the doc-
ument.

¢ Cancel - closes the pop-up and does not classify an existing entity as key or cre-
ate a new entity.

No
match
found

Create
New
Entity

Create New Entity

Last Name:[

First Name:{

Q Search Existing Entities Create New Entity

¢ Create New Entity - creates a new key entity and links the key entity to the doc-
ument.

¢ Cancel - closes the pop-up and does not create a new entity.

« Search Existing Entities - enables you to search existing entities to see if the
entity already exists under a different spelling variation. Through the view that
opens, you can search and filter on fields.

Relativity
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6.3 Linking Case Dynamics objects from the Case Dynamics coding
pane

You can link two Case Dynamics objects such as a fact and an issue while reviewing documents in the Viewer. To link
two Case Dynamics objects:

1. Navigate to the Documents tab and select a document from the list.
2. Select the Case Dynamics coding pane.

3. Select the desired Case Dynamics object tab in the coding pane.

Coding Layout ~ Case Dynamics 2

Key People
(Entity)

Interview

Questions omirE

ey
Organizations
(Entity)

Facts Issues

@ New Fact

4. Select a linked object in the Case Dynamics coding pane.
The View Case Dynamics object pop-up displays.

5. Select a layout that includes Case Dynamics object sections such as the Case Dynamics object Basic or
Extended layout.
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Fact Basic Layout ¥ | V74 ‘ Delete ” Edit Permissions H Cancel H View Audit

Fact Detail Other

Fact After the explosion, Dyatlov ordered the
control rods to be inserted by hand; too
late, he attempted to

revoke his order
Date Type
Primary Fact Date  26/04/1986 05:00
End Date
Description
Excerpt

Comments

Documents  Issues  Key Entities Interview Questions Outlines  Attachments

New B Y o] X 1 -20f2 10 v | perpage

Issue Issue Description Issue Facts Key Entities Issue Documents Comments
Filter Filter Filter Filter Filter Filter
Control rod design After the explosion, Dyatlov ordered the col Chernobyl disaster - Wi

American doctors aided in Russian respon:
AR-1 then activated, removing all four of AF
Gradual reduction in the output of the powe¢
Most reports attribute the power drop to Tc
The Chernobyl disaster was a nuclear accic

Inadequate safety culti After the explosion, Dyatlov ordered the col Chernobyl disaster - Wi
An initial test carried out in 1982 indicated
Anatoly Dyatlov was found guilty "of crimin
Dyatlov ordered the power to be reduced tc
Dyatlov was criminally charged for failure t:
Gradual reduction in the output of the pow¢
He also called for increased water circulati
He began to feel weak and started vomiting
However, the precise reason why the buttor
In 1985, the test was conducted a third tim
Most reports attribute the power drop to Tc
The electrical system was modified, and th -

6. Click the Link button in the Case Dynamics object section that you wish to link.
7. Select the checkbox next to the object that you wish to link and click Add.

8. Click Set.
The two selected Case Dynamics objects are linked.

6.4 Linking the active document to an existing object

To link the active document to existing objects, use one of the following methods:

 Inthe applicable tab of the coding pane, check the box of the object that you want to link. The object moves to
the top of the Linked objects list and is automatically saved. Saved objects will be highlighted in blue until you
move to the next document or leave the coding pane.

» You can also link objects from the Full Details link found along the bottom of the coding pane. The Full Details
pop-up window provides more information on linked and available objects.

To link facts:
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1. Click Full Fact Details. A pop-up appears.
2. Select objects in the Available ltems section.

3. Click Set. The linked fact is automatically saved and will be highlighted in blue until you move to the next
document or leave the coding pane.

» Highlight text in the document, right click, and then select Link Case Dynamics Item. Use this method to link
objects one at a time. The changes are automatically saved and will be highlighted in blue until you move to the
next document or leave the coding pane.

7 Working with the Timeline Builder

You can use the Timeline Builder to visualize the chronology of facts. Being able to visualize the chronology of Facts
adds value during the stages of a case life cycle.

You can use timeline reports to:

* Document the basic flow of events after an initial client consultation.

Identify behavioral patterns that aid case strategy development.

Pinpoint where to search for documents during discovery.
e Prepare witnesses for deposition.

e Serve as a color-coded illustrative exhibit during trial.

7.1 Creating a Timeline Report
To create a Timeline Report:

1. Navigate to the Timeline Builder tab.

2. Enter the following fields:

« Name - Enter the desired name for the timeline.
» Report Title - Enter the desired name for the report.

» Show Report Title - Optionally, select if you want to include the Report Title on the report.

3. Optionally, enter Conditions based on a selected field.

Note: Custom fields of type File, Currency, Decimal, and User are not supported when adding conditions.

For example, the following condition returns all applicable facts to the selected users.

e Field - Key Entities.

e Operator - any of these.

: =)
Value - click to select the available values. In this case, users.

¢ AND or OR Operators - use these operators to connect the criterion in each row.
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= = i

Information

Name:| My timeline report

Report Title:f Timeline 01 Show Report Title

Conditions -

==

Field Operator Value
Key Entities v | any ofthese v | Swith, Jane B -0y cex
End Date v | is before v || 5202019 =2 AND v | Clear

4. Optionally, click Add another condition to build out your conditions, and select AND or OR between multiple
conditions to set additional logic.

5. Click Save.

6. If you did not add conditions, you can display existing Facts, by clicking Link/Unlink.
The Select Fact modal displays.

7. From the pop-up picker, select the facts you want to appear in the timeline.

8. Select the desired facts from the list, click Move selected from left to right, and then click Apply.

9. To add a new Fact, click Add New.

Create new fact
Fact:
Date Type: on hd
Primary Fact Date; dd/mmAyyy hh-mm
End Date: CTG',-"E'."."'-"-_ri';'_';'_-,-'_-,-' hhmm
Fact Color:
0000
o |

10. Fillin the fields in the pop-up and click Save. Fields include:

» Fact - A brief title for the fact.
Optionally, type the @ symbol followed by one or more letters to bring up the type ahead feature. Case
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Dynamics presents a pop-up list of Entities based on the letters you type. Click the name of the Key Per-
son or Key Organization to add them to the details of your Fact.

e Date Type - Designates whether the event occurred on or around a single date, or between two dates.

e Primary Fact Date - Denotes the date when the fact occurred, or the start date for an event that
occurred between certain dates. You can also select a specific time.

» End Date - Records the completion of a fact that took place over a period of greater than one day. You
can also select a specific time.

e Timeline Color - Optionally, select a color to apply to the new fact.

Reports Settings

Fact: Fact with a document with redaction
Date o - o~
Type: on T Rt i 222 [ | Endpate: 2122015 [}

The fact is added to your timeline report.

Click Saved Report(s) to access all other Case Dynamics reports.

7.2 Timeline Builder options

The following Timeline Builder options are available to customize your Timeline report. The option is orange when
selected and blue when de-selected.

B Light Green [l Light Gray

1 D) 08 s TN @5 -

@ My Timeline On @ Around ) Between - Start Date 4 Between - End Date
<

- Draw Mode. This is the default mode, click and drag facts around on the timeline to your specification.

- Paint Mode. Select this mode to apply a color to a fact.

- Horizontal Timeline. This is the default display mode, and displays the timeline horizontally.

- Vertical Timeline. Display the timeline vertically.

- Enable/Disable Color Legend. Select this mode to show/hide the color legend. Only used colors appear
in the legend.
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- Enable /Disable Borders. Select this mode to enable the dotted border guidelines when saving the
report to a PDF. Any fact outside of the border won't appear in the PDF report.

To edit a color name, click the color in the legend and enter a new name.

o | lAJ
- Compress. Select this mode to compress the number of facts that fit on your timeline.

- Organize by Time. Select this mode to organize facts on the timeline by time.

— - Organize by Date. Select this mode to organize facts on the timeline by date.

= - Email the Timeline report URL to someone. The person that you send this email to must have Relativity
access.

- Export the report in the selected file type format (PDF, XLS, CSV, IMAGE). For XLS exports, the report
columns that appear here are controlled by the Timeline Facts view in the Facts sub-tab. For IMAGE exports,
reports are saved as a JPG.

» Create Offline Report - Select this button to create your offline report containing all of the pre-selected facts
from your timeline report. See Working with the Timeline Builder on page 39.

For a fact that spans two or more weeks, the timeline

o Lists the fact twice, once at the fact's start date and once at the fact's end date.
¢ Includes arrows between the fact's start and end dates.
» Displays three dots between the fact's start and end dates.

 Highlights the fact in yellow when you hover your mouse over the fact.
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4/2/2018 12:00 AM 5/30/2018 12:00 AM

b Nserio develops visual cues for facts ® Eact Manager is rebranded as Case
befween dates. @ Dynamics.
» Ty 4 .

5/18/2018 11:12 AM
4 Nserio develops visual cues for facts
between dates.

7.2.0.1 Applying a color to a fact
To apply a color to a fact on the timeline:

&
1. Click to enter Paint Mode.

2. Select a color from the palette.
b &) | =]

3. Locate and click the fact that you wish to change color.

AIEE

To change the fact to a different color, repeat steps 2-3.

Note: You can select the default light gray color to "reset" the fact color.
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8 Printing from Case Dynamics

You can print specific facts, issues, interview questions, and outlines along with associated information, such as
documents and excerpts.

Note: Trying to print facts or documents that have a File Size field value of 0 may result in an error. To troubleshoot,
we recommend populating this field with a value greater than 0 using mass edit.

8.1 Creating a Printing Profile

In order to print from Case Dynamics, you must create a Printing Profile. To create a Printing Profile:

1. Navigate to the Printing Profile sub-tab, and then click New Printing Profile.
. Add information in the Printing profile layout. See Printing profile layout fields below.
. Click Save.
. Click the Facts sub-tab.

. Click the mass actions drop-down menu and select Print.

2

3

4

5. Select the facts you want to print.

6

7. Select the profile that you just created.
8

. Click Print.

8.2 Printing profile layout fields

The Printing Profile layout contains the following fields:
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Printing Profile Layout » f

Fact Printing Profile Settings
Name: || nterview Question Detail

Orientation:| @ Portrait

Landscape
Object Type:| | Interview Question ¥

Fields: || Interview Question
Interview Answer

Header: None

* Workspace Name
Text

Header position: Center
) | eit
Right
File type: Image
Produced

Include document| @ Yyes
placeholders: Mo

¢ Name - enter the name of the printing profile.
e Orientation - select an orientation for the printout sheet.

e Object Type - select an object type from the drop-down list. The selected object type determines the available
fields to choose from.

* Fields - c|ickn

e Header -

to select available object fields to include on the fact printout sheet.

¢ None - select this option to not include a header name.
e Workspace Name - select this option to use the Workspace Name as the printing profile name.
e Text - select this option to enter a custom header.

» Header position - select a position for the header.

» File type - select an Image or Produced file type.

¢ Print control number on images - select whether to print the control number on imaged documents.
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¢ Include document placeholders - select whether to include placeholders for documents that have not been
imaged or produced.

This page is a placeholder
RELO000000001 does not have an associated image

9 Creating Case Dynamics reports

You

can create two types of reports with Case Dynamics:

» Offline report - view Case Dynamics objects without internet access.

* Master report - export Case Dynamics views into an Excel document.

9.1 Offline report

Offli

ne reports allow you to view Facts, Issues, Key People, Interview Questions, and Related Documents without

Internet access. This is a convenient feature for reviewing case information while preparing for and during interviews,
depositions, and trial. Offline reports cannot be customized.

Facts are sorted in the report by date in ascending order (oldest to most recent). Issues, Key People, and Interview
Questions are sorted by name in alphabetical order.

No

te: If you would like dates in the offline report to appear with UK date formatting, change your language settings

in your browser to English (United Kingdom).

To create an Offline Fact report:

1.

2
3.
4

Navigate to the Report Set tab.
. Click on New Report Set.
Enter information in the Report Set fields. See Report Set fields on page 48.

. From the Report set type drop-down menu, select Offline Report. The Offline Report Setting options display.

Note: The Include document files in offline reports field is set to Yes by default. If you don't want to
include documents in the report, select No and proceed to step 7.

Enter information in the Offline Report Settings fields. See Offline Report Settings fields on page 48.

Click Save when finished.

Note: The order numbers that appear next to the selected productions in the Production precedence field are
not a part of the actual production set name. These numbers are only applied to reflect the order precedence
for this report.

Select Link to include any facts, issues, people, or questions.
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8. Select the check boxes next to the fact(s), issue(s), people, or question(s).

9. Click Add, then click Set. Once linked, the facts, issues, people, or questions appear under the Fact (Report
Facts) or the issues (Report issues) sections.

To run the report:

1. From the Report Set Console, click Generate Report. A .ZIP dialog displays.

Offline Report

In Progress Pending Pending Pending Time Elapsed

2 3 4 00:00:00

Yalidating Data

2. Save this to a desired location.
3. Open and extract the .ZIP file to view the fact, issues, people, or question files.
4. Inthe .HTML report page, click the hyperlinks to view the applicable document in the desired original format.

The Documents folder in the .ZIP file contains a list of files that are referenced in the offline report. There is only a
single copy of a referenced file in the ZIP. Therefore, if you have multiple facts or facts and issues linked to the same
document, Relativity will only export a single copy of the file.

Report Title: Demo 6

Created Date: 3/19/2015 9:06:18 AM B Demo 6 2015-03-19T09-06-17 (1)zip - WinRAR (evaluation copy) BB (ol B s

Warkspaca Name: Fact - Review Manager File Commands Took Favorites Options Help

— LT R

hdd EmciTo Tet Ve Deme Find Wewd o | ViusScan Comment S
[E 2B 0emo6 201503-19T09-06-17 (1).zip\Documents\FactDocs - ZIP archive, unpacked size 6,101,805 bytes -
& FLO_AZIPPER_0001283.htm 1941 931 FirefoxHTML Doc.. 5/23/20149:50... 22D031A AZIPPER_0007293 Native
4 FL1_LKITCHEN_0000275.msg 158720 38941 Outiock kem 57232014952 ... SBIFOESF LKITCHEN_0000275 Native
2] F1.2_LKITCHEN 0000276 x1s 129,536 32715 Microsoft Excel 97... 5/23/20149:52... BE2ATICE LKITCHEN_0000276 Hative
I FL3_LKITCHEN_0000280.msg s6832 14,007 Outlock kem 5/23/2014852..  SEGADSIE ﬂ:}g&:—g:g;g ve
Andy Fastow meets w/Ken Lay and Jeff Skillings to discuss establishment of LM Cayman L.P ] FL4_LKITCHEN_0000281.doc 112 5655 Microsoft Word97... 523/20149:52... 0D54D689 LKITCHEN_0000282

4 F1.5_LKITCHEN_0000282.msg| 6112 7394 Outlook ltem 5/23/20149:52 ..  AES2LADE LKITCHEN_0000284 Native
1 F16_LKITCHEN_0000284.msg 1710592 150844 Outiock kem 5/23/20149:52..  02B608CD LKITCHEN_0000285 Native
) F1.7_LKITCHEN 0000285, doc 46,080 1341 Microsoft Word 87, 5Z3/2014952..  TI669F57 LKITCHEN_0000286 Native
=8 F1.5_LKITCHEN_0000286.doc 5224 13463 Microsolt Word§T.. 5/23/20148:52..  TROG3DM B A TR
5] F1.9_LKITCHEM 0000287 doc 734,208 40152 Microsoft Word 97...  5/23/20149:52...  AB19AFIB
& FZ0_AZIPPER Q007283 htm 1941 031 Firefox HTML Doc...  5/23/20149:50..  22DD381A AZIPPER_0007293 Nati
) F2.1_AZIPPER 0011328.xls 14848 2089 Microsoft Excel 97..  5/23/20149:50... ADSSFIEC AZIPPER_0011328 Hati
@FZZMPVER_WU;E.EK 14848 2089 Microsoft Excel 97...  5/23/20149:50...  983F3821 ﬁ:g:gs‘gg::;é: :7::7
1 F23_AZIPPER 001132Lmsg 816 6432 Outiook kem 5/23/20149:50... 54180388 AZIFPER_0011332 Nati
SF2.4_ AZIPPER 001133245 15,360 2205 MicrosoftBxcel 97, 5/23/2014950...  SGSTIELE
i F25_ATIPPER 0011333.msg 34304 6273 Outlock em 5/23/20149:50...  $90D3DCH
] F2/6_AZIPPER 0011334315 14848 2033 Microsoft Excel 97..  5/23/20149:50... BASCHTI2 AZIPPER_0011341 Nati
-4 F2.7_AZIPPER 0011341.msg 68,006 785 Outlck ltem 5/23/20149:50 .. BCSIOFDS ﬁ:g:g&gg”:ﬁ :_at
H)F2.8_AZIPPER 001134245 1488 2043 MicrosohtExcel 97..  5/23/20149:50... BFIACCD3 MF,ER:M::]M =

4 Andy Fastow steps down H1F29_AZIPPER 0011343415 14348 2062 Microsoft Excel 97, 5/23/2014950... 5880045 | | W A7ippER_0011345 Nati
] F210_AZIPPER_D011344.x1s 14,848 2045 Microsoftbxcel 97..  5/23/2014950...  8F676702 ||| [} AZIPRER_0011346 Native
3 F211 AZIPPER 0011345.msq 2304 6261 Outlook fem S5/23/2149:50...  4364550C AZIPPER_0011350 Nati
S F212 AZIPPER 0011346515 14848 2025 Microsoft Excel 97...  5/23/20149:50...  9BEAS205 g:;:g}gg::;z;%
1 F2.13 AZIPPER 0011350.msg 50,688 702 Outlock tem 5/23/2014950...  BE4BA AZIPPER 0011353 Hati
214 _AZIPPER 001135115 14348 2062 Microsoft Excel 97..  5/23/2014950 ..  35TBESE3 AZIPPER_0011354 Nati
SH)F2.15_AZIPPER_D011352.11s 1438 2045 MicrosoftExcel 97, 5/23/20149:50...  DET6S360 AZIPPER_0011356 Nati
I F216_AZIPPER_ D011353.msg 24304 6267 Outiook kem 5/23/20149:50...  EEEEI9B AZIPPER_0011357 Nati
S)F217_AZIPPER 0011354 x5 14848 2024 Microsoft Excel 7. 5/23/20149:50...  DEG2ESED RSHAPIRO_0021061 N:
1 F218_AZIPPER D011356.msg U316 6442 Outlook kem 5/23/20149:50... 0CBCBDES S LER IR NGRS
EF219 AZIPPER 0011357415 15,360 2201 MicrosoftBxcel 97, 5/23/2014950... 81644169
| F2.20_RSHAPIRO_00Z1061.htm 4935 2069 Firefox HTML Doc..  5/23/20149:53...  3401EBD4 AZIPPER_0007293 Native
&) F2.21_RSHAPIRO_0024080.htm 5440 2241 Firefox HTML Doc...  5/23/20149:53...  SD2513BC g:z:?;—ggg;gz: ::g::
|® F30_AZIPPER 0007293 htm 1941 0931 Firefox HTML Dec...  5/23/2014%:50 ...  22D0381A AZWPER:UUU?‘?' @

R &! F3.1_AZIPPER_0007289.htm 2608 L1307 FirefocHTMLDoc..  5/23/20149:50... 38369536 1P 7494 Nativ

g S e L R s e |8 F3.2_AZIPPER_0007300.htm 3250 1449 FirefocHTMLDoc..  5/23/20149:50...  6F95BCAY glilli_sggu‘lﬁ N:gv:
8] F3.3_AZIPPER 0007451 htm 291 1342 FirefocHTMLDoc..  5/23/2014950...  E1B2FSEF AZIPPER_0007746 Native
&] F3.4_AZIPPER 0007434 htm 232 1161 Firefox HTML Doc..  5/23/20149:50 .. 904FECDO ﬁ:ﬁ:?ﬁ:ﬁ';?ﬁ:ﬁ
8] F3.5_AZIPPER 0007495 htm 1.908 900 Firefox HTML Doc..  5/23/2014950...  B46DOE EiepenT0007745 Nathe
&) F3.6_AZIPPER_0007746.htem 2981 986 Firefoc HTML Doc..  5/23/2014950... FACTASD —
|| F37_AZIPPER 0007747 dat 218112 47539 DAT File 5/23/2014950 ..  G30EBIFC
| F38_AZIPPER 000778 dat 28112 47855 DATFile 5/23/20149:50..  EAD7018 P ::ﬂ::
| F39_AZIPPER_0007749.dat 28112 47832 DATFile sayau4e50.. 19990 () grrenen oo00108 Hative
4 F4.0_LKITCHEN_0000106.msg 51344 12131 Outlock ltem 5/23/20149:52...  0SAC322F LKITCHEN_0000109 Native

A o R D T L B T RS, (OB ]F41_LKITCHEN_0000107. doc ) 6203 Microsoft WordS7... 5/23/2014952... A3965BIB LKITCHEN_0000110 Hative
=1 F4.2_LKITCHEN_0000108.m3g 2528 6435 Outlook tem 5/23/2014952 .. BCAFASTE LKITCHEN_0000113 Native
:174.3_LKITCHEN 000010, vef 301 263 vCard File 5/23/2014952...  STBBSE B e :::::‘:
1 FA_LKITCHEN_0000110.msg 2016 6266 Outlock tem szzaonaesy..  avmaen ~ (B ree oo s Hative
EL Total 5168,451 bytes in 52 iles LKITCHEN_0000119 Native
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9.1.1 Report Set fields

The Report Set layout contains the following fields:

Report Set
Mame:  Offline report Report title:

Report set type:| | Offline Report Show report title: v

¢ Name - the report file name in Case Dynamics.

Report title - the report title that appears on the offline report.
e Show report title - select yes or no to include the report title on the final report.

* Report set type - select Offline Report or Master Report. See Master report on page 50.

9.1.2 Offline Report Settings fields

The Offline Report Settings layout appears when you select Offline Report from the Report set type drop-down menu
and contains the following fields:

Offline Report Settings

Include document files in offline (& vyeg

reports: No
File type: Image
Image ar provide native, if no image exists
Mative
#* Produced

Production precedence: 01. For Offline Report - Clear

When no production is available| ® |mage

include: Image ar provide native, if no image exists

Mative

Maone

* Include document files in offline reports - determine whether to include documents in the offline report. The
field is set to Yes by default and contains additional file type options below.

 File type - the document version included in the Offline report.
¢ Image - this option only includes the imaged version of the documents. If an image doesn't exist, a doc-
ument won't be included.

» Image or provide native, if no image exists - this option tells Case Dynamics to first look for an
imaged version of a document, and if found the image is included in the report. If no image exists, Case
Dynamics looks for a native and if a native exists, the native is included in the report.
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» Native - this option only includes the native version of the documents linked to Facts or Issues.
e Produced - this option is used to set a production precedence.

Production precedence - click to select the desired production(s) in the workspace.

AVAILABLE PRODUCTIONS SELECTED PRODUCTIONS

Testing For Offline Report

=&

- -

=8 23

e Click Add, then use the up or down arrows to set a production order precedence.
e Click Save.

e When no production is available include - the document version included in the Offline report. Use these
options in conjunction with the Production precedence field.

» Image - this option tells Case Dynamics to look for documents to be a part of the previously selected pro-
duction sets. If the document is not in any of the production sets, then Case Dynamics looks for an
imaged version of the document. If the image exists, it is included in the report. If no image exists, no doc-
ument is included in the report.

« Image or provide native, if no image exists - this option tells Case Dynamics to look for an imaged ver-
sion of a document, and if found the image is included in the report. If no image exists, Case Dynamics
looks for a native and if a native exists, the native is included in the report.

» Native - this option only includes the native version of the documents linked to Facts or Issues.

¢ None - this option tells Case Dynamics to only include produced documents. If a Fact or an Issue is
linked to a document that is not produced, the document is not included in the report; only a control num-
ber displays.
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9.2 Master report

You can select views for exporting with the master report. With this report you can select all Case Dynamics views,
including user created views, in one operation. This report can come in handy when archiving a case or if you need to
review all the objects in Case Dynamics. When generating this report, the output is an Excel document with workbook
tabs for each selected view.

To create a master report:

1. Navigate to the Report Set tab.

2. Click New Report Set and select Master Report from the Report Set Type drop-down menu.
3. Click Save.

4. Check the Views for exporting.

5. Click Generate Report.

6. The generated report appears in the Report File section.
10 Case Dynamics fields

The following sections describe the object data entry fields used when adding or editing a fact, issue, key organization,
key person, or interview question.

10.1 Fact fields

You can view fact details using two different layouts. The Fact Basic Layout organizes item information using tabbed
display, and the Fact Extended Layout organizes item information as a list. Both layouts contain the same fields.

» Fact - a brief title for the fact. This is a required field.
e Fact Issues - association field to link issues to the fact.

» Impact - indicates importance of the fact to the case - the choice selections can be customized to a user’s
workflow.

« Status - displays the status of the fact - the choice selections can be customized to a user’s workflow.
« Description - a field for describing fact in greater detail.
o Date Type - designates whether the event occurred on or around a single date, or between two dates.

« Primary Fact Date - denotes the date when the fact occurred, or the start date for an event that occurred
between certain dates, including time.

« End Date - records the completion of a fact that took place over a period of greater than one day, including time.
o Excerpt - stores extracted relevant document text supporting the fact.

o Fact Documents - links workspace documents to the fact.

« Key Entities - links key entities to the fact. Key entities are usually key people or organizations.

o Raw Fact - tracks the Artifact ID of entities linked to the fact through typeahead (@).

o Fact Interview Questions - links interview questions to the fact.

« Comments - additional information, mental impressions or messages to colleagues, related to the fact.

« System Last Modified By - the name of the user who last modified the entry.

« System Last Modified On - the date and time the entry was last modified.
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10.2 Issue fields

You can view issue details using two different layouts. The Issues Basic Layout organizes item information using
tabbed display, and the Issues Extended Layout organizes item information as a list. Both layouts contain the same

fields.

Issue - a brief title of the issue.

Parent Issue - provides a list of parents for an issue entry.

Issue Facts - association field to link facts to the issue.

Issue Description - field for describing the issue in greater detail.

Issues Documents - association field to link documents to the issue.

Key Entities - association field to link key entities to the issue.

Comments - field for notes, mental impressions, or messages to colleagues that are related to the issues.
System Last Modified By - the name of the user who last modified the entry.

System Last Modified On - the date and time the entry was last modified.

10.3 Interview question fields

Interview Question - question for interview or deposition use.

Parent Interview Question - provides a list of parents for an Interview Question entry.
Question Answer - response from interview or deposition.

Key Entities - association field to link key entities to the interview question.

Interview Question Document - association field to link document to the interview question.
Fact Interview Questions - association field to link facts to the interview question.

System Last Modified By - the name of the user who last modified the entry.

Date Last Modified On - the date and time the entry was last modified.

10.4 Document object fields

These are Case Dynamics fields added to the Document object. We recommend adding these fields to your views:

Facts Case Dynamics - lists facts linked to the document.

Interview Questions Case Dynamics - lists interview questions linked to the document.
Issues Case Dynamics - lists issues linked to the document.

Key Entities Case Dynamics - lists key entities linked to the document.

Outlines Case Dynamics - lists outlines linked to the document.

11 Case Dynamics Pre-Entity Integration Script

If you are on a version of Relativity where Case Dynamics uses the Person and Organization objects (Relativity 10.1
or below) and are upgrading to a Relativity version where Case Dynamics is integrated with the Entity object
(Relativity 10.2 or above), run the Case Dynamics Pre-Entity Integration Script. The script aims to detect possible
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upgrade conflicts, data truncation, and customization on the Person and Organization objects that may need to be re-
created on the Entity object.

11.1 Information captured by the script

The script return two sets of results:

Script: Pre-Migration Entity Script

Result - Workspace Details and Conflicts v
Result - Workspace Details and Conflicts

Result - Workspace Cusiomizations

» Result - Workspace details and conflicts below

e Result - Workspace Customizations (second tab) on the next page

11.1.1 Result - Workspace details and conflicts
The Workspace details and conflicts result tab contains this information:

e The number of workspaces with Case Dynamics at the instance level
e The number of workspaces with the Case Dynamics application locked
e The number of workspaces with the Case Dynamics application unlocked

e Potential data truncation
Fields listed in the table have a higher character limit on Relativity 10.1 and below than they do in Relativity 10.2
and above. Relativity reduced the character limits to increase database performance. This means that in fields
where data exceeds the new lower limits, there will be truncation unless measures are taken to store the
additional information in another field.

Field name Old character limit | New character limit

Organization - Office Location | Long text field type | 255 (Fixed-length text)

Person - First Name 222 125
Person - Full Name 450 255
Person - Last Name 222 125
Phone Number Long text field type | 255 (Fixed-length text)

» Number of relationships for these pairs:

e Fact— Organization

o Fact—Person

» Issue — Person

e Organization — Outline

e Organization — Person
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e Person — Interview Question
e Person —Outline

o Person - ReportSet

Note: This information may help you to better estimate your migration time.

» Possible conflicts with existing data

Naming conflicts occur during upgrades when fields, views, and layouts that are being used by Case Dynamics
are implemented in a workspace. For example, if you have a custom field called Key Entities, a naming conflict
will result upon upgrade because the custom field name matches the name of one of the fields used by the
Case Dynamics application. Relativity recommends renaming custom fields that conflict with the application.

Note: The script operates under the assumption that no other application which uses Entity is installed. If you
see a conflict for “Entity,” it is very likely that you have another application that uses entities, such as
Analytics, installed.

Possible naming conflict types
e Object Types

» Name conflicts for Object Types that are going to be created

» Name changes/removal on existing Object Types which are going to be migrated
e Fields

« Name conflicts for Fields that are going to be created

» Name changes/removal on existing Fields which are going to be migrated
o Views

» Name conflicts for Views that are going to be created

» Name changes/removal on existing Views which are going to be migrated
e Layouts

« Name conflicts for Layouts that are going to be created

» Name changes/removal on existing Layouts which are going to be migrated

Choices

» Name conflicts for Choices that are going to be created

» Name changes/removal on existing Choices which are going to be migrated

11.1.2 Result - Workspace Customizations (second tab)

The Case Dynamics views, fields, and layouts are re-created on the Entity object upon upgrade, but custom work
needs to be evaluated. The Result - Workspace Customizations tab displays the customization made on the Person
and Organization objects that need to be migrated after the upgrade. For example, the data in custom fields needs to
be exported and re-imported in the custom field that is now on the Entity object. See Step 2 - Export custom data on
page 56 and Step 3 - Upgrade Case Dynamics and import custom data on page 57.

Note: For security, the names of these customizations are not shown by default. However, you can adjust the script
to display the friendly custom names. See Step 2 - Export custom data on page 56.
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11.1.3 Tips for filtering results on select workspaces

The script only filters on workspaces that have Case Dynamics installed. If you want to further target or limit your
search, follow one of these tips:

o Export the results to a .csv file.

1. Navigate to the Result tab.
2. Select All and Export to File.
3. Click Go.

» Modify the script to enable SQL syntax filtering of the results based on a list of specific workspaces. See Step 1
- Execute the script below.

11.2 Upgrade Case Dynamics

To upgrade Case Dynamics, follow the steps in these sections:

o Step 1 - Execute the script below

e Step 2 - Export custom data on page 56

o Step 3 - Upgrade Case Dynamics and import custom data on page 57

11.2.1 Step 1 - Execute the script

To execute the script:

1. Download the Case Dynamics Pre-Entity Integration Script from the Relativity Community.

Note: You must have valid Relativity Community credentials in order to download any Community file linked
to the documentation site. You'll need to enter those credentials on the Community login screen if you're not
already logged in. If you're already logged in to the Community at the time you click a link, the file is
automatically downloaded in the bottom left corner of your screen. If you get an error message stating "URL
No Longer Exists" after clicking a Community link, it may be due to a single sign-on error related to the SAML
Assertion Validator, and you should contact your IT department.

2. (Optional) Modify the script to show the friendly names of customizations made on the Person and Organization
objects.

Note: If you don't want to modify the script, you can use the Case Dynamics Pre-Entity Integration Script
_ Friendly Names from the Relativity Community. See Relativity Community.

a. Open the scriptin a text editor.
b. Search the text for:

SELECT DISTINCT Workspace Detail, Item Detail FROM # CUSTOM ORDER BY Work-
space Detail

Searching the text, will take you to this portion of the script:

workspace_Detail, Item_Detail
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c. Read the NOTE carefully.

d. Use SQL syntax to comment out the active line and to uncomment the following line. The script should
now look like this:

workspace_Detail, Item_Detail, Item_Name

3. (Optional) Modify the script to enable SQL syntax filtering of the results based on a list of specific workspaces.

1. Open the scriptin a text editor.

2. Search for the first occurrence of "Interactive" in the text. Searching the text, will take you to this portion of
the script:

UELLAKE WOIKSPOLES_LUNSUl LURSUR FUT
[CaseID], [ServerName]

[Interactive

3. Add a where clause that follows this sample SQL syntax:

WHERE [CaseID] in (Workspace Artifact ID, Workspace Artifact ID, Workspace
Artifact ID)

[céseIDT,[EerverMamE]

Note: After running the modified script, you will be able to filter results on the list of Workspace Artifact
IDs that pass in this WHERE clause.

4. Copy the WHERE clause you wrote.
5. Search for the second occurrence of “Interactive” in the text.

6. Paste the copied WHERE clause beneath the notes following the second occurrence of “Interactive”.

See Tips for filtering results on select workspaces on the previous page.

4. Add the script to Relativity.
1. Navigate to the Relativity Script Library tab.

2. Click New Relativity Script.
3. Clear all existing content from the Script Body.

4. Copy and paste the entire content of the Case Dynamics Pre-Entity Integration Script into the Script
Body.

5. Click Save.

5. Execute the script.
1. Click Run Script. A pop-up window opens.

2. Click Run.
3. Click Ok.
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The script generates two results:

e Result — Workspace Details and Conflicts - detects conflicts and possible data truncation.

* Result - Workspace Customizations - identifies customized items which require manual migration.

See Information captured by the script on page 52.

11.2.2 Step 2 - Export custom data

If you have custom data from the Person and/or Organization objects, than you need to export that data before you
upgrade.

Note: The instructions below illustrate how to export custom data on the Person object. The instructions for the
Organization object are similar.

To export the custom fixed-length text field on the person object called "Custom Field on Person Object" and the
custom view on the person object called "Custom View":

Issues People Organizations Interview Questions Printing Profile Report Set Timeline Builder Outlines

E& Custom View

0 Selected Item(s)

— VYV @ B | tems| 1 [-2(0f2)[ic][<]

O View Full Name First Last Custom Field on Person Object
(] @ Velikova, Tony Tony Velikova Custom Data
(] [ ) Example Person from the Sample Outline Person from Sample Outline Example

-_—

Open the Relativity Desktop Client (RDC).
Select the Person object from the RDC drop-down.

Select the custom view that has your custom field. In this example, the custom view is called Custom View.

Map the following fields in the Data Source tab:

A w0 DN

|_'-j_|- Relativity Desktop Client — O s |_'; Relativity Desktop Client | Export Person Objects
Eile  Toocls  Options Help File

Person LI Data Source | Destination Files I

—Views

plcosonview ]

Selected Columns Start Export at Record #
[Ater [Fiter I =
Artifact 1D Full Mame
Comments First
Corporate Title Last
People Custom Field on Person O

Person Documents

Person Documents::Lavel >3
Person Documents::Parent [
Person Documents::Relativi | Py
Persan Facts

Person Interview Questions i

Person Issues < |

Person Organizations

Phone Number il
Primary Email Address

Report People

a. FullName

b. First Name
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c. Last Name

d. Custom Field on Person Object

5. Inthe Destination Files tab, complete the following:

[+ Relativity Desktap Client | Export Person Objects — O X
File
Data Source Destination Files |
I-Export Location Text and File Names
IC:\Users\christina.nalukurti\Desk‘top | m |
[ Overwrite Files I™ Append original filename
—Physical File Export—————— —File Path
¥ Copy Files From Repository ' |Jse Relative Paths
—Volume Information ——— | ¢ Use Absclute Paths
Prefix: IVOL " Use Prefix I
Start #:|1 3: # of digits: |2 3:
Max Size (ME): Im —Load File Characters ———————

Column:l, (ASCII-044) v[ ~ Metadata

Data File Format: ICommaseparated (.cav) LI
Qunte:l" (ASCII-:034) vI
Data File EnDDding:IUnicode (UTF-8) LI | 7 |

—Subdirectory Information

File Prefic[NATIVE Newiine:| (ASCIL010) =] || ™ Export Text Field s Files
Text Prefix: ITEXT - et - 7
Multi-Value: [ (ASCI1-059) <] || TextFile Encoding: |Seect.. =l | 2]
Start#: [1 = #ofdigits[3 = Text Precedence: | -]
L . Nested Value: [\ (A5C11-092) -]
Maz F|IB:3.|5:DD 3. ¥ Export Multiple Choice Fields as Nested

a. Inthe Export Location section, select an export location. In this example, the export will be stored on
the desktop.

b. Inthe Named after field of the Text and File Names section, select Identifier.
c. Inthe Metadata section, select the following:
i. Comma-separated (.csv)

ii. Unicode (UTF —38)

11.2.3 Step 3 - Upgrade Case Dynamics and import custom data

After exporting the custom data, you can upgrade Case Dynamics and set up customizations on the Entity object.

Note: All custom data needs to be exported by this step for both the Person and Organization objects.

To upgrade Case Dynamics and set up customization on the Entity object:

Note: The instructions below illustrate how to import custom data from the Person object. Example custom data
includes a fixed-length text field called "Custom Field on Person Object" and a custom view called "Custom View."
The instructions for the Organization object are similar.

1. Upgrade Case Dynamics.

2. Create the same custom field and view on the Entity object.
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Entities Documents Review Balches Reporiing

Case Admin Job Admin  ~ Workspace Adr

Q & Custom View v

# L | Full Name | Last Name First Name Custom Field on Entity Object
Filter Filter Filter Filter
|| Edit Velikova, Tony Velikova Tony Custom Data

a. “Custom Field on Entity Object” created of type fixed-length text.

b. Create a custom view that has the following fields:
i. FullName

ii. LastName
iii. First Name
iv. Custom Field on Entity Object
3. Import the custom Person object data you exported:
a. Openthe RDC.
b. Select the Entity object from the RDC drop-down.

Select your exported load file from Step 2 - Export custom data. See Step 2 - Export custom data on page
56.

d. Inthe Field Map tab, complete the following:

[ Relativity Desktop Client - u] 3 | (5 Relativity Desktop Client | Import Entity Load File m] X
Ele Tool: Options  Help File  Import
ity ~]| | \mport Desti
'\REL-116015 KCD in SQL 2016\
Load File Field Map
Workspace Fields Load File Fields
Fiter | Fiter |:..:»,-r | Fiter
Classification Full Name [Identifier] Fi First (2)
Document numbering prefix Custom Field on Entity Object Custom Field on Person Object (4) Last (3)
First Name
Last Name
Notes il 3>
Password Entry{ies)
e [=] o[ 4 [+]
€ L2 €
€€ €€
< >
View/Save Field Map | Auto Map Fields |
—Overwrite r—Parent Info
[ovetay Oy = [0 Ervers e Ao mation Ce! ns file locatio
| = (1 =]
—Overlay Identifier S —— Bt ble files
[Full Name [identfier] =l | Losdn Select.. = 7
—Multi-Select Field Overlay Behavior Native file paths contained in column
ISe\ect = LI I _I
Workspace Loaded - File Transfer Mode: Web

i. Map these fields:
i. “Full Name [Identifier]” to “Full Name”

ii. “Custom Field on Entity Object” to “Custom Field on Person Object”
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ii. Inthe Overwrite section, select Overlay Only.

ii. Inthe Overlay Identifier section, select Full Name [Identifier].

4. Runthe import. The data from the “Custom Field on Person Object” imports into the “Custom Field on Entity
Object”.
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Proprietary Rights

This documentation (“Documentation”) and the software to which it relates (“Software”) belongs to Relativity ODA
LLC and/or Relativity’s third party software vendors. Relativity grants written license agreements which contain
restrictions. All parties accessing the Documentation or Software must: respect proprietary rights of Relativity and
third parties; comply with your organization’s license agreement, including but not limited to license restrictions on
use, copying, modifications, reverse engineering, and derivative products; and refrain from any misuse or
misappropriation of this Documentation or Software in whole or in part. The Software and Documentation is
protected by the Copyright Act of 1976, as amended, and the Software code is protected by the lllinois Trade
Secrets Act. Violations can involve substantial civil liabilities, exemplary damages, and criminal penalties,
including fines and possible imprisonment.

©2026. Relativity ODA LLC. All rights reserved. Relativity® is a registered trademark of Relativity ODA
LLC.
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