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1 Case Dynamics

Case Dynamics, formerly Fact Manager, assists in organizing and analyzing case details such as facts,
issues, key organizations, key people, interview questions, and documents. This analysis helps identify
strengths and weaknesses in litigation strategy and leads to better preparation for depositions, interviews,
and trial.

Access Case Dynamics using the Case Dynamics tab located in the workspace where you installed the
application.

Topic Description

Installing and

upgrading Case

Dynamics

Working with. You can use objects in Case Dynamics to store information related to your case. Object
Case Dynamics  types include entities, facts, issues, interview questions, printing profiles, report sets,
objects timeline builder, and outlines.

Organizing facts  You can organize facts and issues using several methods, including nesting, numeric
and issues ordering, drag and drop, and color coding.

With the Outlines feature in Case Dynamics, you can easily build case narratives, cre-

ate free-form outlines, and link to existing or create new Case Dynamics objects and
documents.

Working with Out-
lines

Reviewing doc-
uments with Case
Dynamics
Working with the
Timeline Builder
Printing from
Case Dynamics

Creating Case  With Case Dynamics reports, you can view Case Dynamics objects without internet
Dynamics reporis access or export Case Dynamics views into an Excel document.

Case Dynamics  This topic lists the object data entry fields used when adding or editing a fact, issue,
fields organization, person, or interview question.
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1.1 Case Dynamics life cycle

case Outline

Collaborate & organize
ideas for case or

investigation L
Prioritize

Analyze important
evidence information
for trial in defining
preparation review
protocol

tHRelativity

Case Dynamics

Use case details Ta_g documents
to prepare with facts to

witnesses support case

Organize
supporting
documentation &
link events together

Case Analysis

Case Dynamics correlates facts and issues in all stages of the case life cycle.

Case Dynamics assists in the following areas of case preparation:
® Case outline
° Organize ideas about case or investigation
° Prioritize important facts about case
° Collaborate with colleagues on case strategy

= Document review preparation
° Define document review protocol

o |dentify initial possible issues, people, etc.

= Document review
° Include additional issues and people

° Add facts to support case

@Relat|V|ty Case Dynamics



° Tag documents with details

= Case analysis
° Add supporting documentation

° Qrganize and analyze case details

= |nterview and deposition prep
° Use pre-organized case details to prepare witnesses.

° Add additional details.

= Trial preparation
° Use information gathered to organize and analyze details for trial preparation.

Case Dynamics



2 Installing and upgrading Case Dynamics

The Case Dynamics application must be installed in each workspace that you want to use application.

2.1 Case Dynamics compatibility matrix

Case Dynamics Version Relativity Server 2023
Case Dynamics 12.1.521 X

2.2 Special considerations

Keep the following considerations in mind when installing and upgrading Case Dynamics:

= Only a user with the appropriate system admin rights can import application schema.

® You should install/upgrade during off-hours as this disrupts workspaces services and causes them to

be inaccessible during the install/upgrade period.

= Ensure that you have access to the Case Dynamics - Coding Pane permission. This permission
allows group members to use the Case Dynamics coding pane. Without this permission, you will not

be able to see the Case Dynamics coding pane link that allows you to access the Case Dynamics cod-

ing pane when reviewing documents.

Workspace [Resretsar
Security
NAME
Search
Group Management Document

[F] Upload Image

[[] Replace Document

[ Print f Save As PDF

[[] Local Access (Download, Copy Text)

[ Redact Document

[E] Highiight Document

[ Add Image

[C] Delete Image

[[] New Daocument

Gase Dynamics - Coding Pane i——

Object Security

ibility

Other Settings

Document Error

Level 1 v

EDIT
NONE VIEW EDIT DELETE ADD SECURITY

® /s I ©

-

@

Close |

Case Dynamics
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2.3 Installing Case Dynamics

The latest version of the Case Dynamics application can be found in the Application Library and is part of
the upgrade process. This application is also available for download in the Relativity Community. Search for
the name of the file, and then select the Files tab in the search results.

The installation process follows the same steps used to install other Relativity applications. For more
information, see Installing applications.

You must have system admin permissions to install an application. See Workspace security.

2.4 Upgrading Case Dynamics

To upgrade the application, download the newly released schema from the Relativity Community and import
it into the Application Library. You can find information about Case Dynamics product updates in the
Relativity release notes.

Note: If you are on a version of Relativity where Case Dynamics uses the Person and Organization
objects (Relativity 10.1 or below) and are upgrading to a Relativity version where Case Dynamics is
integrated with the Entity object (Relativity 10.2 or above), Relativity recommends running the Case
Dynamics Pre-Entity Integration Script before upgrading the application. The script aims to detect
possible upgrade conflicts, data truncation, and customization on the Person and Organization objects
that may need to be re-created on the Entity object.

Note: If you have made any modifications to Fact ManagerCase Dynamics, those will be lost upon
upgrade.

2.5 Security permissions

You must configure certain permissions for proper functionality of Case Dynamics.

1. Navigate to the Workspace Details tab.
2. Click Manage Workspace Permissions.

3. Click Edit Permissions for a group on the Group Management tab. Or, click Object Security and
select a group from the Current Group drop-down menu.

4. Enable the following security permissions:

Object Security Tab Visibility Other settings
= Alias object - ® Case Dynamics (parent)
Delete, Add o Entities (child)

®  Admin Operations

® Custom Date o Fact (child) .
Box - Delete, . . _ ° Delete ObJe.ct
Add o Interview Questions (child) Dependencies

= Custom Legend ° Issues (child) o gse o
- Delete, Add o Listview Fact (child) vot/Chart

® Document (par- o Listview Interview Question

tHRelativity Case Dynamics 5
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Object Security

ent) - View, Edit
o Case
Dynamics
- Coding
Pane
(child)

Email Alias -
Delete, Add

Entity object -
Delete, Add

Export History -
Delete, Add

Fact - Delete,
Add

Fact Attach-
ment - Delete,
Add

Field - Edit

Field MO Object
- Delete, Add

Interview Ques-
tion - Delete,
Add

Interview Ques-
tions Attach-
ment - Delete,
Add

Issues - Delete,
Add

Issues Attach-
ment - Delete,
Add

Outline - Delete,
Add

Pivot Profile -
Delete, Add

Printing Profile -
Delete, Add

Tab Visibility

(child)
o Listview Issues (child)
o Listview Outlines (child)
° Qutlines (child)
° Printing profile (child)
o Report Set (child)
o Timeline Builder (child)
o Qutlines (child)
° Printing profile (child)
o Report Set (child)
o Timeline Builder (child)

= Entities (parent)
o Aliases (child)

o Entities (child)

Note: When you install the Analytics
application in your workspace, a
parent level Entities tab and a child
Aliases tab are created. Additionally,
the Entities child tab of the parent
Case Dynamics tab will be moved
under the Entities parent tab.

Other settings

Case Dynamics




Object Security

® Production Set
MO Object -
Delete, Add

= Report File -
Delete, Add

® Reports - Edit

® Report Set -
Delete, Add

® Timeline Condi-
tion - Delete,
Add

Tab Visibility

Other settings

Case Dynamics is now successfully configured. All other Relativity permissions behave in standard fashion

within Case Dynamics.

2.5.1 Control mass actions

Case Dynamics is permission-aware, meaning that system admins can control which items a user can use.

For example, if the user does not have Delete permissions on the Fact item, they will not see the Mass

Delete option.

The following table includes the mass actions that system admins can control on a particular item:

View

= Export
to XLS

= Export
to CSV

Edit

Edit
Print
Replace

Export
to XLS

Export
to CSV

Edit and Add Edit, Delete, and Add

Edit
Copy
Print
Replace

Export
to XLS

Export
to CSV

Edit

Copy

Print

Replace
Delete

Export to XLS
Export to CSV
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3 Working with Case Dynamics objects

You can use objects in Case Dynamics to store information related to your case. Object types include:

= Entities - functions as the central location for people, companies, organization groups, and their
metadata. Case Dynamics, Legal Hold, Processing, and Analytics all leverage the Entity object.

= Facts - statements that can be shown to be real or true. You can link other objects and documents to
your facts to help build out your case.

® |ssues - disputed topics within the case. You can link other objects and documents to your issues to
help build out your case.

= |nterview Questions - compose questions and link them to facts and documents in preparation of
depositions.

®m Qutlines - arich text editor where you can build case narratives, create free-form outlines, and link to
existing or create new Case Dynamics objects and documents.

The following tabs can also be used to store information related to your case:
= Printing Profiles - allows you to specify what Case Dynamics information you would like to print. You

can print facts, issues, interview questions, and outlines along with associated information, such as
documents and excerpts.

m Report Set - enables you to view Case Dynamics objects without internet access or export Case
Dynamics views into an Excel document.

= Timeline Builder - displays the facts of a case in chronological order.

3.1 Importing Case Dynamics objects

You can import an Excel file with Facts, Key People, or Issues with assigned numeric order and color coding
to the corresponding Case Dynamics object. For example, you might import a contact list to the Key People
object or a list of issues to the Issues object. The example below uses Issues to show how each issue and
sub-issue corresponds to the import file.

@RelatIVIty Case Dynamics 12



All lssues v f @

0 Selected temis)

I View

+

Add
Child

Parent Mode

6 6 6 6 6 6(6 & 6 6 ¢

+ = = = k| ok k|

l;

I A I A | I A
L0 T o = T B R B

[E e —
[FERN -

TRl Tu x X ==Eo-
o -
Paste e H-A- === &=
Clipboard Fant T Alignment
A25 I
A C D
Order Family Order Issue Color
1 1 South America #cc0000
1.1 1 Argentina #cc000d
1.11 1 Buenos Aires #cc000(
1.2 1 Peru #cc000(
1.2.1 1 Lima #cc000d
2 2 Europe #f8c00
2.1 2 Germany #f8c00
211 2 Berlin #f8c00
10 2.2 2 Italy #ff8c00
2.21 2 Rome #T8c00
2.2.2 2 Venice #T8c00
2.3 2 Spain #f8c00
14 12.3.1 2 Madrid #T8c00

Use the hexadecimal values listed in the table to customize your Issues import.

Hexadecimal value
Light Gray #e0e0e0
Dark Gray #807e7e

Pink #ffd0d8
Red #cc0000
Yellow #ffe060
Orange #ff8c00

Light Blue #a4d9f3
Dark Blue #1d5ab8
Light Green #addfae
Dark Green #339933

To import issues into Case Dynamics using the Relativity Desktop Client (RDC).

1. Ensure that you have formatted the Excel import file correctly.

2. Openthe RDC, and select the Case Dynamics workspace to which you are importing issues.

¥ Relativity
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3. Select the item you want to import to, then click Tools > |

Help

Iszues Load File... Crl+L

4. Ensure the following settings are selected.
|| Relativity Desktop Client
File Import

mport > [Item] Load File...

Impaort Destination
lrtFacl Marager

Load Fie | Feld Mep |
Load File

I |\'-‘kC|.ra\kLlsne1=5\5-.|er,iw,- Praducts'tvelkeva'\Documents' 1FM\Nesled ksues Imporling Templale csv

¥ First line containg column names MiAE =

. < Coler {8)
Start Line [0 =] | |Famiy Orger (1)

File Encodi lssue {4)
(e ] .| 2| | [d

— Characlzrs
Column
[ tascn0ag)

L

Qucte
|” asci0a4)
Hewdine
|=1ascn:174
Tult-'alue
|- 1asCI053)
Mested Value
| asCI032)

Lel

Le

Lel

Lel

@Relat|V|ty Case Dynamics
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5. Map the appropriate fields and ensure Append/Overlay is selecte

d before import.

[ Relativity Deskto Client | Inport Lssues Load File =8 =
File Import
Import Destinztion
|_5Fmr-1am
Load Fie  Field Map |
‘Workspoce Fields Load File Ficlds
Comments 'Color Caolor (B)
Fact lssues Family Order amily Order (1)
|ssue Description Order Order (2}
|zsues Documents Family Structure Order Family Structure Order (3)
Issues Feople Issue [Identfier] Issue (4)
Orderl 2 | |Parent Issue Farent Issue (5) >3 |
Fepart lssuss —_—
> Al =]
€ b “ |
L2 o ('(‘l
‘ i 3
ViewSave Field Map
—Overwrite —Parent Info —Extracted Tept—————————————
|r 4 Cvetey ;I ™ Parent information column [T Cell contains file location
I j Encoding for undetectzble files
—Owerlay Identifier ———————————————— I—_I 5
o rMative File Behawvior——————————————— Sefact.. E _I_I
||$sw [identifier] ;I 7/ Load Nat ive File
—Multi-Sedect Field Overlay Behavior Iative file paths contained in column:
e a|lL K

6. Click Import > Import File.

3.2 Viewing a Case Dynamics object

Note: The following illustrates screen content based on the Facts sub-tab. The data entry screens and

practices for other objects are similar.

To view a Fact:

HRelativity

Case Dynamics
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1. Click the Case Dynamics tab.
2. Click the Facts tab.

& Al Facts v

0 Selected Item(s) |Pareni Mode —V % E | tems| 1 |-30i3) <G[0
- Add - S
] View Child = Fact Description Date Type

[ ] + v 2 Fact2

[ + 21 Fact2-2
[ + 22 Fact2-2
[ + A 5 Facts
[ + 5.1 Fact 5-1
[ @ = ¥ Fact7

B

To streamline the inline coding process, Case Dynamics caps how many linked objects display in a field in
inline views. If you hover over the number below the last linked object for a field, a pop-up dialog box
displays the additional linked objects. You can click on an object's name to see the object's info in a pop-up
window. You can also create new issues, entities, and interview questions, or link facts and documents from
the pop-up dialog box.

3. To view additional details, click

Fact Issues Key Entities Fact Intervig

Codori Farms
Horse Business Eugene Codori, Michael

Seeﬁ@'

(—B Mew Entity

Income Lost
Eugene Codori, Mic. . KEY PERSON
Horse Business lelds, Fran KEY PERSON
Lost Mortgage James Sherfy, Regi... KEY PERSON
Obile, Matthew KEY PERSON
Ontract, Connie KEY PERSON
Smith, Jane KEY PERSON
Codori Farms KEY ORGANI...

3.2.1 Setting a default viewing mode
Click Parent Mode or List Mode to set the default inline view.

F& All Facts v
0 Selected Item(s) | | Parent Mode List Mode

@RelatIVIty Case Dynamics 16



Inline view considerations:

® You can add reflective fields to inline views.

®m To streamline the inline coding process, Case Dynamics caps how many linked objects display in a
field in inline views.

3.3 Adding and editing a fact

To add a new fact, use one of the following methods:

m Keyboard shortcut Ctrl + A
= Click New Fact.

Add or edit fact information from the Fact Detail screen.

In the Fact field, type the "@" symbol followed by one or more letters to bring up the type ahead feature.
Case Dynamics presents a pop-up list of Entities based on the letters you type. Click the name of the Key
Person or Key Organization to add them to the details of your Fact. You can use the type ahead feature on
the Facts tab, the Timeline Builder, and the Case Dynamics coding pane.

Mew Fact | | B All Facts W
D Selected ltem(s) [Parent Mods (7]
. Add " e
View Child + Fact Description
Jane Smith started working at {@re
| cancel RUSHEE
o ey
¥ + 1 = =3
Relativity KEY ORGAMNIZATION
7 S Ji 2
S

If an existing entity option displays - , go to the Entities tab, and edit the entity with the warning icon. Be
sure to fill out all required fields.

Click the X to the right of a key entity to remove an auto-filled key person or key organization from your fact.

To edit an existing fact, use one of the following methods:

® Click arow.

" Click , then click Edit.

To save a fact, use one of the following methods:

= From alayout, click Save.
® From arow, use the keyboard shortcut, Ctrl + S.

To browse between facts on the Fact Detail layout, use the navigation bar in the top right corner. Click the
arrows to go to the first, previous, next, or last fact.

@RelatIVIty Case Dynamics 17



Record| 1 |of5 [i][<][>][>] h

Note: Facts are referred to as records in the navigation bar.

3.4 Adding and editing an issue

To add a new issue, use one of the following methods:

m Keyboard shortcut Ctrl + A

® Click New Issue.

- Click

To edit an existing issue, use one of the following methods:

in the inline view pop-up dialog box.

® Click a row.

" Click , then click Edit.

= Click an issue from the pop-up dialog box, then click Edit in the pop-up window.

To save an issue, use one of the following methods:

= From alayout, click Save.

® From arow, use the keyboard shortcut, Ctrl + S.

3.5 Adding a Child

You can nest or add a Child Fact to Facts, Issues, and Interview Questions.
To add a Child:

o
1. Click next to the Parent Fact name in the row.

2. Save the child using shortcut keys Ctrl + S once you populate the fields.

v
3. Once you've created a Child Fact, the icon appears next to the Parent Fact. Click the arrow to

collapse or expand the Child Facts.

3.5.1 Issues views

By default, the Case Dynamics Issue view is configured to correctly display Issues. If creating a new Issue
view, ensure that the following Set Sort fields are in this order:

@RelatIVIty Case Dynamics 18



Set Sort

Family Crder v | Ascending ¥
Crder v Ascending T
Family Structure Crder ¥ | Ascending ¥

v | Ascending ¥

¥ Ascending ¥

= Family Order - This whole number field contains the numeric value of parent issues only.
= Order - This fixed-length text field contains the numeric values for parent and child issues.

= Family Structure Order - This whole number field helps create the outline structure of all the issues.

3.6 Attaching supporting documents to an object

When viewing an object, you can use the Attachments field to attach documents directly from your desktop
without importing them into Relativity via the RDC or Web Import.

Note: Custom fields of type File, Currency, Decimal, and User are not supported in Inline Edit lists.

To attach a document to an object:

1. Click the object's tab, for example, the Facts tab.
2. Select a Fact and click the View icon. The Fact Basic layout appears.

3. Inthe Attachments field, click New.

Attachments m Delete

| File

0 Selected temis)

4. The Fact Attachment Layout appears. Click Choose File.
5. Navigate to and select the file you want to upload.

6. Click Save. The document appears in the Attachments field.

To delete an attached document:

1. Click the object's tab, for example, the Facts tab.

2. Select a Fact and click the View icon. The Fact Basic Layout appears.

@RelatIVIty Case Dynamics 19



3. Inthe Attachments field, select the checkbox next to the appropriate documents and click Delete.

Attachments m

[l File
vl AZIPPER_001234.docx

1 Selected ltemi(s)

4. A pop-up confirmation appears. Click Delete again.

3.7 Linking a document to an object

To link a document to an object from the inline list:

1. CIick

2. Inthe pop-up window, select the document(s) you would like to link.

3. Click Set.

in the inline view document pop-up dialog box.

If there are no documents linked to the object, you will seeu. Clicku and select the documents you

would like to link from the pop-up window.

Once the document is linked, you can click on the document name, and the Standalone Document Viewer

will appear.

3.8 Inline coding keyboard shortcuts and icons

Use the following shortcuts and icons when inline coding.

Keyboard shortcut Action
Ctrl+ S Save
Ctrl+ A New fact
Esc Cancel
+ Add Child.
View full details of object
v Expand/ Collapse
Shows nested relationships

tHRelativity
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Keyboard shortcut Action

Removes nesting

Case Dynamics



4 Organizing facts and issues

You can organize facts and issues using several methods, including nesting, numeric ordering, drag and
drop, and color coding.

4.1 Customizing Case Dynamics

You can create custom fields, views, and layouts on any facts, issues, interview questions, or entity object.
For example, imagine you have a case with three rounds of investigation. You create a custom field called
Investigation Type with choices for each round - Investigation A, Investigation B, and Investigation C.
Then, you create a custom view called Investigation A which returns all facts tagged with Investigation A on
the Investigation Type field.

(Click to expand)

& Investigation A

P —— .Y % & | e 1 -seoEEHDE
- Add ~ - S -

[ View Child E] %+ Fact Description Investigation Type Date Type Primary Fact Date

In total, about 90,000 people lost th
eir jobs; Enron employees lost $2 b
Enron employees lose their jo  illion due to investing retirement pla  |nyestigation A 4/17/2018 12:00 PM
0 e + n bs n in eompany stock and Stockholde g On
rs lost another $70 billion in the sca
ndal

CEO Lay, Kenneth allegedly files fr

audulent annual 10-K for 1999 Investigation A On 7/26/2018 12:00 PM

[ & +* 4 2 | Fraudulent 10-K for 1999

CEO Andrew Fastow begins commi
1 1 er -
0@ + B ET;';Q;NW up for personal en e crimes by creating entities for  Investigation A On /132018 12:00 PM
- h personal enrichment

Skilling, Jeffery allegedly signs frau
dulent letters to Arthur Andersen LL  Investigation A Around 8/29/2018 12:00 PM
P about 1989 Financial data.

O Fraudulent letters for 1999 Fin
ancial data

Enron board of directors waive conf
lict of interest rules to allow Andrew
Enron board of directors waiv ~ Fastow to run private companies th
0 =& + B e conflict of interest rules.Mor  at do business with Enron. Fastow  Investigation A On 9/10/2018 12:00 PM
e to come, creates LJM that buys poorly perfor
ming Enron assets.LJM is used to
hide debt and inflate profits for.

4 »

Checked v  Edit "} Go Itemsinsets 25 w perpage

Notes:
®  You can't add a custom File type field to a Case Dynamics object.

= Do not modify the fields, views, or layouts that are part of Case Dynamics. If modified, all changes
revert upon upgrade.

4.1.1 Viewing additional information with custom layouts

When you are editing a Case Dynamics object, such as a fact, you may find that there are additional fields
that you would like to view like in the image below.

(Click to expand)

@ RelatIVIty Case Dynamics 22



End Date Impact Status Facl

View Add 2Fact Fact Documents Description Date Type Primary Fact Date
Child
Example Factflomne sa | SAM0000001 Example Fact from the Sample
=3 & [T o Outine SAM0000002 Outine -
SeeAll 3
h

Available ltems

# O Control Number
(A
1 O B samooooo04

2 0 SANMO00000S

Relativity - Google Chrome
@ h-39f05e92563470e8fa55198429d2718 hopper.relativity.comy/Relativity/Controls/Objects...
Select Items - Fact Documents.

0 Selected Item(s) - B tems 1 -2300123) [i[<][][]

Viewing the first 23 of 23 items in sefs of| 25+ | per page.

Selected Items

* 0 Control Number
()
10 [ samo000001

2 O [ sam0000002

0 Selected ltem(s) - B tems| 1 |-3003) [[JLI0]

[ s ] Vieving the first 3 of 3items in sefs of| 25w | er page

bl

Checked v | | Edit ~ 28

v

ltemsinsets 25 w | perpage

Fortunately, you can view additional fields that relate to a Case Dynamics object by creating a custom layout
that utilizes a view. The view that you select should contain the fields you wish to see to make it easier to

find the information you're looking for.

To create a custom layout with the desired view for a Case Dynamics object, do the following:

1. Navigate to the Layouts tab.

2. Either create a copy of a Case Dynamics object layout that you will customize or create a new layout
with the desired Case Dynamic object selected for the Object Type field.

3. Click the Build Layout button.

4. Either select the desired object list in the layout if it already exists or if you are using a newly created

layout, add the desired object list and then select it.
(Click to expand)

Case Dynamics
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10.
11.

Edit Layout Information: Fact Basic Layout Custom Claose.

Fact Detail Other ® LAYOUT OFTIONS
Properties ¥
Fact: Object: Document (Fact Documents)
View: | Documents v
Hoentiae Link View: | Documents v
Date Type:
Primary Fact Date: o — %
End Date: Fields
Impact: -
5 Custom Text
Status: Artifact ID

Color
Description:
Fact Documents
Excerpt: Fact Interview Questions
Fact Issues
Comments:
Fact Organizations

Fact People

Facts
Issues Key Entities Interview Questions ®
Family Order

Family Structure Order
Key Entities
QOrder

Raw Fact

Report Facts =

Select the desired View option in the upper-right. The View field determines what you will see when
you use the custom layout.

Select the desired Link View option in the upper-right. The Link View field determines what you will
see when you click a Link button on the Case Dynamics object.

If desired, continue customizing other objects in the layout by repeating steps 4-6.
Once you are done customizing the layout, click Save and Close.

Navigate to the Case Dynamics object's tab.

Click the

Ensure your custom layout is selected and then select the desired object tab such as Documents.
The fields included in the view you previously selected will display to give you additional information
about the selected object(s).

(Click to expand)

icon in the row of the object that you wish to see additional information about.
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Fact Basic Layout Custom v | & [ octete | Back | ecitpermissions | view auait Record| 1 |of1 [J[IGIE]

Fact Detail Other

Fact: Example Fact from the Sample Outline
Parent Fact:
Date Type:
Primary Fact Date:
End Date:
Impact:
Status:

Description: Example Fact from the Sample Outline

Excerpt:
Comments:
Documents  lssues  KeyEntities  Interview Questions
Unlink <@V OB tems| 1 [-303) [GEGIH
o Control Number Document Extension | Responsive Designation Privilege Designati i ignati Issue Designati Artifact 1D System Created By System Created On
(A v (A (A (A v Select Select Select... (A (A1) ) -
O et [7 samoooooor *dat Responsive Attormey Client Communication; - Confidential Subject to 1039659 Admin, Relativity 30/03/202116:14 GWIT
Attorney Work Product Frotective Order
O et [ samooooooz ~gat Respansive ‘Attomey Client Communication  Attomeys Eyes Only Hot 1039660 Admin, Relativity 30/03/2021 16114 GMT
[m} Edit D SAMO0000003 *.dat Needs Further Review Attorney Work Product Attorneys’ Eyes Only 1039661 Admin, Relativity 30/03/2021 16:14 GMT

0 Selected Item(s) Select Page Size: 10

4.2 Infinite nesting and numeric ordering

You can create facts/issues and nest sub-facts/sub-issues, also known as creating parent/child
relationships. There is no nesting level cap.

The numeric ordering functionality occurs when creating a fact or issue. The values auto increment and are
editable. As you build objects out, the numbering takes the highest number value and increments it by 1 for
the next object. Children or sub-facts/sub-issues also inherit the color of the parent fact/issue.

Add

I View Child = Issue

[ & + b n South America

[ + A d a Europe

] @ + v m Germany

(] @ + m Berlin

0 e + v By

] @ + m Rome

L = + E “enice

] @ E v E Spain

Save m [Madndl ]I

4.3 Drag and drop

To drag and drop a child fact or issue, click and drag the object's row to:

= Nest the object in another fact/issue.

® Reorder the object above or below a fact/issue.
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A blue bar indicates where the object will go when you release your mouse click.

Note: The drag and drop functionality is only available on the child level. Parent topics cannot be
reordered via drag and drop. To reorder parent topics, change their numeric value and refresh the page.

In the following nesting example, dropping 2.1.3.2 Venice into 2.1.3 Italy will nest Venice as a sub-object of
Italy.

Add -
] View Child % Issue

] @ + v u Executive Compensation

+ | + +
L A |
g
g2 |5
32 3
m:'m
=]
L=

6 @

®
®
L
4
&
=}
o

®
+

[ ] b » m Venice

®

In the following reordering example, dropping 2.1.3 Italy between Spain and Germany will renumber Italy to
2.1.2 and Germany to 2.1.3.

Add -
] View Child % Issue

] @ + v u Executive Compensation

[ + A4 ﬂ Europe

[ + 2 m Germany

|
=

®
+
b
g
=

The object that you click and drag is automatically associated with the parent object to which you assign.

Deleting facts and issues

If you delete a parent object with children, Case Dynamics will unlink any associated children instead of
deleting the child objects. You can delete the child facts/issues by selecting the checkbox(es) next to the
child object and performing a mass delete.

4.4 Color coding

Use color coding to visually distinguish the parent facts/issues and any of its children from the other parent
groups.
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1. Create a new fact orissue, or press Ctrl + A. By default, a new fact/issue is gray.

-I All Issues ']ﬁ ®
0 Selected ltemis) EEETEIR0 s+ List Mode 0

I View — [E] = Issue

¢ [CFre

to apply a new color from the palette. You can change the parent object color at any point

2. Select

by selecting the object, then .
3. Click Save when finished.

The chosen parent object color is delineated with the same colored line at the bottom of each parent object.

L View (J:ﬁhdi:jd + Issue

L & + v - South America
O @ + > Rl Argentina
L + 4 m Peru

O @ + 3 a Europe

O e + B 3 NFL

4.5 Inline list view organization

The pop-up dialog box in the inline list view helps you visualize hierarchies within facts, issues, and
interview questions to demonstrate parent/child relationships. It also facilitates linking objects. When you
create a new object through the inline list, it is automatically linked.
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5 Working with Outlines

With the Outlines feature in Case Dynamics, you can easily build case narratives, create free-form outlines,
and link to existing or create new Case Dynamics objects and documents.

The Outlines tab includes a sample outline that gives a brief overview of how to use the feature and lets you
test creating and linking objects to the outline.

5.1 Adding an outline

To add a new outline from the Outlines tab, click New Outline. Enter a title for your outline, and then click
Save. You can also apply a color to an outline.

5.2 Editing an outline

To edit an outline, cIickﬁ?. The Outline layout appears. Enter your text in the rich text editor. You can also
copy and paste directly from Word into the outline. See Using the rich text editor.

5.2.1 Locked outlines

If one user is editing an outline, the outline will be locked and available as read-only. A warning message
appears to let users know the outline is being modified and who is editing the outline.

Outline Locked

This outline is being modified by Nalukurti, Christina and is locked.

To Edit a locked outline:
1. Make sure the Edition Locked Field is added to a view in the Qutlines
tab.
2. The Edition Locked field will read Yes. Click on Yes to enable the field
for editing, then click on the down armow and choose No.
3. Click Save.

Please Note: When an QOutline is unlocked and multiple users edit the Qutline
simultaneously, the application will only save the changes made by the first user who clicks
Save. Changes made by other users will be lost

Beginning in 9.6.50.31, you can edit a locked outline.

Note: Before unlocking an outline, we recommend making sure no one is currently making edits. If you
unlock an outline while edits are in progress, you may lose those changes.

To edit a locked outline:

1. Make sure the Edition Locked field is added to a view in the Outlines tab.

2. The Edition Locked field will read Yes. Click Yes to enable the field for editing.
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3. Click Yes again to edit the field.
4. Select No.
5. Click Save.

You can now edit the outline.

Note: We recommend not editing Outline layouts as this may have adverse effects on Outlines
functionality.

5.2.2 Setting up a saved font color and style for users
Beginning in 9.6.50.31, you can set up a saved font color and style for users.

To set up or edit a saved font color and style:

1. Edit an outline.

N

Click the User format settings toggle ( ) found along the top of the rich text editor.

A
3. The fonticon ( - )is highlighted. Click the drop-down arrow to open the font options.

4. Choose the designated font formatting for the user.
N - A~ B 7 U = 1 x| wif st~

W || Al =1l a8 - * Av B J um
= 4]:'3 AT

E repored that kefeFacebook had 170 million wusers in Africa -- seven out of

5. Click Save.

To remove the saved font, click the User format settings toggle to turn it off.

5.2.3 Adding new objects to an outline
You can create facts, key people, key organizations, and interview questions from within your outline.

To create a new Case Dynamics object from within an outline, complete the following steps:

1. Highlight a section of text.

2. Right-click and then select the Case Dynamics object you want to create.
You can also create a new Case Dynamics object from within an outline using keyboard shortcuts.

3. (Optional) If you selected Key Person or Key Organization as your object type, Relativity compares
the highlighted text to existing entities in the workspace to see if there is a possible match.

Match types table
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Match Pop-up

type name Options

Key Entity Match

Jane Smith is already classified as a Key Person. Do you want to link this instance or
Create a New Entity?

Key Key
entity Entity Link this Key Entity Create New Entity

match Match

= Link this Key Entity - the key entity becomes linked to the document.

= Create New Entity - creates a new key entity and links the key entity to the
document.

® Cancel - closes the pop-up and does not link the highlighted text to an exist-
ing entity or create a new entity.

Possible Match

An Entity Jane Smith already exists in Relativity. Do you want to classify as a Key Person or
Create a New Entity?

Entity Possible Classify as Key Person Create New Entity

match Match

m Classify as Key Person or Classify as Key Organization - classifies the
existing entity as key and links the key entity to the document.

= Create New Entity - creates a new key entity and links the key entity to the
document.

® Cancel - closes the pop-up and does not classify an existing entity as key or
create a new entity.

Create New Entity

No Create Last Name: [
match New
found Entity

First Name:[

Q search Existing Entities Create New Entity
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Match Pop-up Options
type name
= Create New Entity - creates a new key entity and links the key entity to the

document.
® Cancel - closes the pop-up and does not create a new entity.

m Search Existing Entities - enables you to search existing entities to see if
the entity already exists under a different spelling variation. Through the
view that opens, you can search and filter on fields.

Note: For an entity to appear in Case Dynamics, it must be classified as Key - Case Dynamics
and required fields must be set. See Entity object.

4. (Optional) If you selected Fact as your object type, complete the following fields:

Fact: | | The defendant entered Home Value and purchased a hammer.

Date Type: hd
Primary Fact Date: | dd/mm/yyyy hh:mm
End Date: | dd/mm/yyyy hhzmm

= Fact - a brief title for the fact. This field auto-populates with the text you highlighted.

= Date Type - designates whether the event occurred on or around a single date, or between
two dates.

= Primary Fact Date - the date when the fact occurred, or the start date for an event that
occurred between certain date.

= End Date -the completion of a fact that took place over a period of greater than one day.
5. Click Add [object name] to create your object. Click Cancel to return to your outline without creating

a new object.

5.2.3.1 Outlines' keyboard shortcuts

Keyboard shortcut Action
Alt +F Create Fact
Alt + 1 Create Issue
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Keyboard shortcut Action

Alt+P Create Key Person (Entity)
Alt+0 Create Key Organization (Entity)
Alt+Q Create Interview Question

5.2.4 Linking an outline to existing objects

You can link to existing Case Dynamics objects as you type using the auto-fill feature. In the text editor, type
the "@" symbol followed by one or more letters to bring up the auto-fill feature. Case Dynamics presents a
pop-up list of facts, issues, entities, or interview questions based on the letters you type.

Note: For an entity to appear in Case Dynamics, it must be classified as Key - Case Dynamics and
required fields must be set. See Entity object.

Name: | Sample outline

Avial 2z~ @F~ A~ B I U
@Jane

Jane Smith Held The Role Of Tpm For 2 Ye.

Jane Smith Was Promoted To Pm In Her 3rd

Jane Smith Worked At Relativity.

Smith, Jane {"j

If you want to view and/or edit the full object details of an object within an outline, right-click on the object
tag, and then click View. If a document is linked to an object, that document is automatically linked to the
outline. If an object is tagged within an Outline tag, the tags are automatically linked to each other.

To remove an object tag from within an outline, right-click on the object tag, and then click Remove Tag.
Any documents linked to that object will also be unlinked from the outline.

5.2.5 Linking a document from within an outline
To link a document from within an outline, complete the following steps:
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1. Highlight a section of text.

2. Rightclick and select Link to document.

Name:l Sample outline
Avial ~ 2@~ A~ B I U e X X
|Jane Smith worked at |Relativity. This SEISIIISL Vi rolaunnt ta tha ~ana
CREATE AS
Fact Alt+F
lssue Alt+l
Key Perzon Alt+P
ENTITY
Key Crganization Alt+0
ENTITY
Interview Cuestion Alt+Q
LINK
Document @ Alt+D

3. A pop-up window appears. Navigate to and select the document within Relativity you would like to link
to the outline.

4. Click Set.

5. Ahyperlink in the outline appears linking directly to the document.

Name: I Sample Qutline

Arial - 2~ A~ B I U

¥ B o c | X

|.Jane Smith works at |Rela’['wity. This document is relevant to the case.
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5.2.6 Viewing and editing object details

If you want to view and/or edit the full object details of an object within an outline, right-click on the object
tag, and then click View.

Arial |z~ A~ B

[Smith, ¢ R - e
KEY PERSON OPTIOMNS

View @

Remove Tag

To remove an object tag from within an outline, right-click on the object tag, and then click Remove Tag.

5.2.7 Running a conflict check

If you tag a Case Dynamics object in the text editor and then update or delete that object outside the outline,
the outline doesn't update automatically.

To resolve or ignore the conflicts:

1. Click Check Conflicts.

[] Organization Interview Question T AS] s NN
T })c
¢ B B ¥ ¥ 0 C

The Conflict Check window opens. The Conflict Check window has two sections: the Outline Text
section and the Stored Value section. The Outline Text section reflects content from the outline. The
Stored Value section contains the modified object.
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Conflict Check

Outline Taxt
item 1 -t 0=
] Oibject Conflict
1 Entity |KiCura
Stored Value
" Object Conflict
1 Entity Fetativity

2. (Optional) Click Resolve Conflict to update the Outline Text to match the Stored Value. For
example, if you clicked Resolve Conflict in the screenshot above, Relativity would replace KCurain
the Outline.

Note: To change the Stored Value, close the Check Conflicts window and edit the object outside of
the Outline.

3. (Optional) Click Ignore Conflict to keep the Outline Text the same.

5.3 View mode

When you save an outline, the outline appears in View mode. You can also open View mode by clicking
from the Outlines tab. From View mode, you can view the full details of an outline including all facts, issues,
people, organizations, and interview questions linked to the outline. You can also link documents to the
outline and export the outline as a Word document. An option to download export history of Outline export
date, user, and files is also available.

5.3.1 Linking documents to an outline

To link documents to an outline while in View mode, complete the following steps:
1. Click Link. a pop-up appears.
2. Select the documents you want to link to your outline, and then click Add.
3. Click Set.

To unlink documents from an outline, select the documents you want to unlink, and then click Unlink.
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5.3.2 Editing the view when linking to documents
Beginning in 9.6.134.78, you can edit the view when linking to documents.

When you link documents to an outline, a pop-up view appears. You can edit this view by unlocking the
application and editing the Linking Documents view:

& All Views v
“— % H 1 |-10/10] (200 ¥ |per page =
# | | ‘ Object Type Name View Type Visible | Render Links ‘ Order Relativity Applications | Cre
(Al v linkin Filter (Ally v | (Al ¥ | |= | Filter Filter F
1 Edit f Document Linking Documents Admin Update/Delete Yes Yes 9999 Case Dynamics Sel
Re

If you would like to keep the changes made to the Linking Documents view upon upgrading Case Dynamics,
you must copy the existing Linking Documents View and name it Linking Documents Custom. This way,
you do not have to unlock the application again to make changes.

& Alvew
- 8 [@I[ 1 -100101[25 v]perpage =
* 0 [ [obiect Type Name [ view Type [ visibie Render Links Order Relativity Applications | Created By Created On [ Last Moified By Last Modified On Artifact ID
@n v | [ tinking Fiter ) v e = | Fiter Filter Filter ) v [ Fiter (@ v = v Fiter
10 Edt ' Document Linking Documents  Admin Updae/ Yes Yes 2099 Case Dynamics Service Account, 03072018548 PMC...  Gomez, Jessica 0412612018 526 PM C. 105102
Relativity
20 Edt of Document Linking Documents m Yes Yes 9999 Gomez, Jessica 0412612018 525 PM C..  Gomez, Jessica 0472672018 531 PM C. 108603
Custom

5.3.3 Exporting an outline

To export an outline while in View mode, click the Export Outline drop-down arrow in the Outline Text
section, and then click Word.

You can export documents linked to an outline by checking Include Documents.

Outline Text

Legend: [JFact [Jissue [JPerson []Organization Interview Question Export Oufline  ~
SUMMARY Word

. Include Documents
1. This case involves repeated and very profitable insider trading by professional sports bettor |Wi||iam “Billy” Walters based on tips
received from his long-time frignd, |Thomas C. Davis . a director of |Dean Foods Company (*Dean Foods”).
|Fr0m 2008 through 2012, Davis tipped Walters with highly-confidential information concerning Dean Foods including sneak previews
of at least six of the company's quarterly earnings announcements and advance notice of the spin-off of Dean Foods's profitable
subsidiary, The White\WWave Foods Company (*WhiteWave ").

The documents will download as a zip file along with the outline text.

Note: Only the native file version of the documents linked to the outline are downloaded in the zip file. If
you have linked image files in your outline, they are not downloaded.
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; » ThisPC » Downloads » factual surnmary - sec vs walters (3)

Eas

Mame Type
Documents File folder
W= Outline Microsoft Word 97 - 2003 ...

If you linked any documents within the outline, they will appear as hyperlinks. Clicking on the hyperlinks
opens the documents in the zip file.

5.3.3.1 Export History
The Export History section contains the following fields:

= Export File - the files exported along with the Outline export.
= System Created By - the user who completed the export.

m System Created On - the date the files were exported.

You can export a list of the Export history as a .csv file by clicking the export button
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6 Reviewing documents with Case Dynamics

When reviewing documents in the Review Interface, you can link the active document to Case Dynamics
objects, which store information related to your case.

Object types include:
= Facts
= |ssues
= Entities
= |nterview Questions

® Qutlines

6.1 Case Dynamics coding pane

\iq:
Click in the coding layout to access the Case Dynamics coding pane. You can also access this
functionality from the Transcripts layout when working with transcripts in the Transcripts application. For

more information, see the Transcripts application documentation.

Notes:
= To use the coding pane, you must have the Case Dynamics - coding pane security permission
assigned. Without this permission, you can only view the coding pane and cannot make edits.

= |f you want to see the full document while using Case Dynamics, you can open the document in the
pop-out viewer and still use the coding panel.
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Coding Layout Case Dynamics A<

Key

Key People B Interview :
Facts Issues (Entity) Clrg{aEnl;EEh)ona Sl Outlines
(—T_—) Mew Fact
LINKED .1

I And were any of the salesmen also involved in seeing this knife that was sold to_

I 2nd when he came back, did he purchase a knife? A, Yes, he did.

Do you recognize the man wha is shown in that photograph? A Yes, | do.

Does that appear to vou to be the larger knife of the two types of knives thatis a_

| have been there for 22 years. -

UMLINKED

[]And where are you located today? 19 AAnn Arbor, Michigan.

[] As far as the access points, no.

[ Fact 1

[(1Fact 10

[ 1Fact 11 -
Full Details

Family ¥ Document History v o

On every tab of the Case Dynamics coding pane, the Linked section contains objects that are linked to the
active document, and the Unlinked section contains objects that are not linked to the active document. You

can search for objects in the filter box and sort objects alphabetically by clicking J"

By default, objects appear in descending alphabetical order, and the arrow on the icon points down. To sort
in ascending alphabetical order, click the icon. The arrow on the icon points up when objects are sorted in
ascending alphabetical order.

If you click on a checkbox next to an object in the coding pane, that object moves to the top of either the
Linked or Unlinked section and is automatically saved. Saved objects will be highlighted in blue until you
move to the next document or leave the coding pane.

If a parent object is linked but the child object is unlinked, the text of parent object is light gray in the
Unlinked section of the coding pane. This helps maintain family relationships while also noting that the
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parent object is linked. In the example below, Restitution, a child of Income lost, is not linked; however,
Income lost is linked. This enables you to see that Restitution is a child of Income lost, which is unlinked.

LINKED L

|#| Horse business
|#| Income lost

b [ Compensation

UNLINKED |

‘- [] Restitution

|_| Lost mortgage

6.2 Creating a new object

6.2.1 Creating a new object in the Case Dynamics coding pane
To create a new object in the Case Dynamics coding pane:

1. Click the tab in the coding pane where you want to add a new object.

2. Click

. A pop-up window opens.

Key Key
Facts lssues People Crganizations éﬂgg:g:s Cutlines
(Entity) (Entity)

|® New Key Person I[En1it',rj||

3. Fill out the details for the new object in the pop-up window. Objects are automatically linked to the
document, and you can link to a description, excerpt, or comment by editing the object.

(Optional) If you selected Key Person (Entity) or Key Organization (Entity) as your object type in
the first step, the Create New Entity pop-up opens. When you start typing the entity name that you
want to add in the Create New Entity pop-up, the auto-complete feature returns a list of existing
entities that match what you typed. Select the entity you want from the list or finish typing the name of
the new entity that you want to create. If the entity you select is not classified as Key - Case
Dynamics, it becomes classified as Key - Case Dynamics once you save it.

Note: For an entity to appear in Case Dynamics, it must be classified as Key - Case Dynamics
and required fields must be set. See Entity object.

A

If an existing entity option displays
Be sure to fill out all required fields.

, go to the Entities tab, and edit the entity with the warning icon.
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6.2.2 Creating a new object in the Viewer

Note: Case Dynamics objects can be created in the Native, Extracted Text, Transcripts, and Short
Message Viewer. Case Dynamics objects cannot be created in the Image, Productions, Pop Out, and
Standalone Viewer.

To create a new object in the Viewer:

1. Highlight text in the active document and right click.
2. Select Add Case Dynamics Item. A list of objects that you can add opens.

3. Select the object that you want to add. A pop-up window opens.

Fact: | | Normally the number of users does not cap and accede 400.

Date Type: it
Primary Fact Date: da/mmy AT
End Date: da/mmAnvy hih-mm

Parent Fact: | Select Parent Fact ™

4. Fill out the details for the new object in the pop-up window. Objects are automatically linked to the doc-
ument, and you can link to a description, excerpt, or comment by editing the object.
Optionally, type the @ symbol followed by one or more letters to bring up the type ahead feature.
Case Dynamics presents a pop-up list of Entities based on the letters you type. Click the name of the

Key Person or Key Organization to add them to the details of your Fact.

Optionally, if you selected Key Person (Entity) or Key Organization (Entity) as your object type,
Relativity compares the highlighted text to existing entities in the workspace to see if there is a
possible match. The table below lists the possible match types and the actions available to you based
on the match type.

Note: For an entity to appear in Case Dynamics, it must be classified as Key - Case Dynamics
and required fields must be set. See Entity object.

Match types table
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Match Pop-up

type name Options

Key Entity Match

Jane Smith is already classified as a Key Person. Do you want to link this instance or
Create a New Entity?

Key Key
entity Entity Link this Key Entity Create New Entity

match Match

= Link this Key Entity - the key entity becomes linked to the document.

= Create New Entity - creates a new key entity and links the key entity to the
document.

® Cancel - closes the pop-up and does not link the highlighted text to an exist-
ing entity or create a new entity.

Possible Match

An Entity Jane Smith already exists in Relativity. Do you want to classify as a Key Person or
Create a New Entity?

Entity Possible Classify as Key Person Create New Entity

match Match

m Classify as Key Person or Classify as Key Organization - classifies the
existing entity as key and links the key entity to the document.

= Create New Entity - creates a new key entity and links the key entity to the
document.

® Cancel - closes the pop-up and does not classify an existing entity as key or
create a new entity.

Create New Entity

No Create Last Name: [
match New
found Entity

First Name:[

Q search Existing Entities Create New Entity
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Match Pop-up

type name Options

= Create New Entity - creates a new key entity and links the key entity to the
document.
® Cancel - closes the pop-up and does not create a new entity.

m Search Existing Entities - enables you to search existing entities to see if
the entity already exists under a different spelling variation. Through the
view that opens, you can search and filter on fields.

6.3 Linking Case Dynamics objects from the Case Dynamics cod-
ing pane

You can link two Case Dynamics objects such as a fact and an issue while reviewing documents in the
Viewer. To link two Case Dynamics objects:

1. Navigate to the Documents tab and select a document from the list.
2. Select the Case Dynamics coding pane.

3. Select the desired Case Dynamics object tab in the coding pane.

Coding Layout  Case Dynamics 2

Interview
Questions

Key People

(Entity) Outlines

ey
Organizations
(Entity)

Facts Issues

® New Fact

4. Select a linked object in the Case Dynamics coding pane.
The View Case Dynamics object pop-up displays.

5. Selectalayout that includes Case Dynamics object sections such as the Case Dynamics object
Basic or Extended layout.
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Fact Basic Layout ¥ &

Fact Detail Other

Date Type

End Date
Description
Excerpt

Comments

| Delete H Edit Permissions H Cancel H View Audit

Fact  After the explosion, Dyatlov ordered the
control rods to be inserted by hand; too
late, he attempted to

revoke his order

Primary Fact Date  26/04/1986 05:00

Control rod design

Inadequate safety cult!

After the explosion, Dyatlov ordered the col
American doctors aided in Russian respons
AR-1 then activated, removing all four of AF
Gradual reduction in the output of the powe
Most reports attribute the power drop to Tc
The Chernobyl disaster was a nuclear accic

After the explosion, Dyatlov ordered the col
An initial test carried out in 1982 indicated
Anatoly Dyatlov was found guilty “of crimin
Dyatlov ordered the power to be reduced tc
Dyatlov was criminally charged for failure t:
Gradual reduction in the output of the powe
He also called for increased water circulati:
He began to feel weak and started vomiting
However, the precise reason why the buttor
In 1985, the test was conducted a third tim
Most reports attribute the power drop to Tc
The electrical system was modified, and th

Documents  Issues Key Entities Interview Questions ~ Outlines  Attachments
Issue Issue Description Issue Facts Key Entities Issue Documents Comments
Filter Filter Filter Filter Filter Filter

Chernobyl disaster - Wi

Chernobyl disaster - Wi

6. Click the Link button in the Case Dynamics object section that you wish to link.

7. Select the checkbox next to the object that you wish to link and click Add.

8. Click Set.

The two selected Case Dynamics objects are linked.

6.4 Linking the active document to an existing object

To link the active document to existing objects, use one of the following methods:

= |n the applicable tab of the coding pane, check the box of the object that you want to link. The object
moves to the top of the Linked objects list and is automatically saved. Saved objects will be high-
lighted in blue until you move to the next document or leave the coding pane.

® You can also link objects from the Full Details link found along the bottom of the coding pane. The
Full Details pop-up window provides more information on linked and available objects.

To link facts:

¥ Relativity
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® Click Full Fact Details. A pop-up appears.
® Select objects in the Available Items section.

= Click Set. The linked fact is automatically saved and will be highlighted in blue until you move
to the next document or leave the coding pane.

= Highlight text in the document, right click, and then select Link Case Dynamics Item. Use this
method to link objects one at a time. The changes are automatically saved and will be highlighted in
blue until you move to the next document or leave the coding pane.
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7 Working with the Timeline Builder

You can use the Timeline Builder to visualize the chronology of facts. Being able to visualize the chronology
of Facts adds value during the stages of a case life cycle.

You can use timeline reports to:

® Document the basic flow of events after an initial client consultation.

Identify behavioral patterns that aid case strategy development.
= Pinpoint where to search for documents during discovery.
® Prepare witnesses for deposition.

m Serve as a color-coded illustrative exhibit during trial.

7.1 Creating a Timeline Report
To create a Timeline Report:

1. Navigate to the Timeline Builder tab.

2. Enter the following fields:

= Name - Enter the desired name for the timeline.
m Report Title - Enter the desired name for the report.

= Show Report Title - Optionally, select if you want to include the Report Title on the report.

3. Optionally, enter Conditions based on a selected field.

Note: Custom fields of type File, Currency, Decimal, and User are not supported when adding
conditions.

For example, the following condition returns all applicable facts to the selected users.

= Field - Key Entities.

= QOperator - any of these.

: =)
Value - click to select the available values. In this case, users.

= AND or OR Operators - use these operators to connect the criterion in each row.
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S
Information
Name:| My timeline report
Report Title:| | Timeline 01 Show Report Title

Conditions =

Field Operator Value

Key Entities v | any of these v Bl o v cear

End Date v | is before v || 502019 - AND ¥ | Clear

. Optionally, click Add another condition to build out your conditions, and select AND or OR between
multiple conditions to set additional logic.

. Click Save.

. Ifyou did not add conditions, you can display existing Facts, by clicking Link/Unlink.
The Select Fact modal displays.

From the pop-up picker, select the facts you want to appear in the timeline.

. Select the desired facts from the list, click Move selected from left to right, and then click Apply.

. Toadd anew Fact, click Add New.

Create new fact
Fact:
Date Type: On L
Primary Fact Date: ddimmdyyyy hh:mm
End Date: da/mmAyyyy hh:mm
Fact Color: . . . . .
sae
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10. Fillin the fields in the pop-up and click Save. Fields include:

Fact - A brief title for the fact.

Optionally, type the @ symbol followed by one or more letters to bring up the type ahead fea-
ture. Case Dynamics presents a pop-up list of Entities based on the letters you type. Click the
name of the Key Person or Key Organization to add them to the details of your Fact.

Date Type - Designates whether the event occurred on or around a single date, or between
two dates.

Primary Fact Date - Denotes the date when the fact occurred, or the start date for an event
that occurred between certain dates. You can also select a specific time.

End Date - Records the completion of a fact that took place over a period of greater than one
day. You can also select a specific time.

Timeline Color - Optionally, select a color to apply to the new fact.

Reports Settings

Fact: Fact with a document with redaction
Darte o S
: 292015 Ha I ETE
Type: On T Primary Fact Date: _ 29205 | EndDate: 2122015 ([}

The fact is added to your timeline report.

Click Saved Report(s) to access all other Case Dynamics reports.

7.2 Timeline Builder options

The following Timeline Builder options are available to customize your Timeline report. The option is orange
when selected and blue when de-selected.

@ My Ti
&

meline On Around » Between - Start Date 4 Between - End Date

B Light Green [lLight Gray

I B 0 weros: EREEEE oo -

- Draw Mode. This is the default mode, click and drag facts around on the timeline to your spe-
cification.

- Paint Mode. Select this mode to apply a color to a fact.

- Horizontal Timeline. This is the default display mode, and displays the timeline horizontally.

Case Dynamics



I

- Vertical Timeline. Display the timeline vertically.

- Enable/Disable Color Legend. Select this mode to show/hide the color legend. Only used col-
ors appear in the legend.

- Enable /Disable Borders. Select this mode to enable the dotted border guidelines when sav-
ing the report to a PDF. Any fact outside of the border won't appear in the PDF report.

To edit a color name, click the color in the legend and enter a new name.

B

- Compress. Select this mode to compress the number of facts that fit on your timeline.

- Organize by Time. Select this mode to organize facts on the timeline by time. You can select
this mode beginning in Beginning in 4.6.202.3.

- Organize by Date. Select this mode to organize facts on the timeline by date. You can select
this mode beginning in Beginning in 4.6.202.3.

e - Email the Timeline report URL to someone. The person that you send this email to must have
Relativity access.

- Export the report in the selected file type format (PDF, XLS, CSV, IMAGE). For XLS exports, the
report columns that appear here are controlled by the Timeline Facts view in the Facts sub-tab. For
IMAGE exports, reports are saved as a JPG.

Create Offline Report - Select this button to create your offline report containing all of the pre-selec-
ted facts from your timeline report. See

For a fact that spans two or more weeks, the timeline

Lists the fact twice, once at the fact's start date and once at the fact's end date.
Includes arrows between the fact's start and end dates.
Displays three dots between the fact's start and end dates.

Highlights the fact in yellow when you hover your mouse over the fact.
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4/2/2018 12:00 AM

between dates.

b Nserio develops visual cues for facts

U

5/30/2018 12:00 AM

® Fact Manager is rebranded as Case
Dynamics.

» Emwm 4 .
5/18/2018 11:12 AM
4 Nserio develops visual cues for facts
between dates.
7.2.0.1 Applying a color to a fact
To apply a color to a fact on the timeline:
«
1. Click to enter Paint Mode.
2. Select a color from the palette.
M| [l
3. Locate and click the fact that you wish to change color.
Mo | [~
@

To change the fact to a different color, repeat steps 2-3.

tHRelativity
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Note: You can select the default light gray color to "reset" the fact color.
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8 Printing from Case Dynamics

You can print specific facts, issues, interview questions, and outlines along with associated information,
such as documents and excerpts.

8.1 Creating a Printing Profile

In order to print from Case Dynamics, you must create a Printing Profile. To create a Printing Profile:

1. Navigate to the Printing Profile sub-tab, and then click New Printing Profile.

Add information in the Printing profile layout. See Printing profile layout fields below.
Click Save.

Click the Facts sub-tab.

Select the facts you want to print.
Click the mass actions drop-down menu and select Print.
Select the profile that you just created.

Click Print.

© N o a0 &~ DN

8.2 Printing profile layout fields

The Printing Profile layout contains the following fields:

[ Relativity Case Dynamics
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Printing Profile Layout v ﬁ

Fact Printing Profile Settings
Name: | Interview Question Detail

Orientation: | @ Portrait

Landscape
Object Type: | | Interview Question ¥

Fields: | Interview Question
Interview Answer

Header: None

* Workspace Mame
Text

Header position: Center
) | eit
Right
File type: Image
Produced

Include document| @ Yes
placeholders: Mo

= Name - enter the name of the printing profile.
= QOrientation - select an orientation for the printout sheet.

= Object Type - select an object type from the drop-down list. The selected object type determines the
available fields to choose from.

Fields - clicku to select available object fields to include on the fact printout sheet.

= Header -
° None - select this option to not include a header name.

° Workspace Name - select this option to use the Workspace Name as the printing profile
name.

° Text - select this option to enter a custom header.
®m Header position - select a position for the header.
= File type - select an Image or Produced file type.

= Print control number on images - select whether to print the control number on imaged doc-
uments.
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= Include document placeholders - select whether to include placeholders for documents that have
not been imaged or produced.

This page is a placeholder
RELO000000001 does not have an associated image
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9 Creating Case Dynamics reports

You can create two types of reports with Case Dynamics:

= Offline report - view Case Dynamics objects without internet access.

= Master report - export Case Dynamics views into an Excel document.

9.1 Offline report

Offline reports allow you to view Facts, Issues, Key People, Interview Questions, and Related Documents

without Internet access. This is a convenient feature for reviewing case information while preparing for and
during interviews, depositions, and trial. Offline reports cannot be customized. The aggregate file size limit
for an offline report is 2 GB.

Facts are sorted in the report by date in ascending order (oldest to most recent). Issues, Key People, and
Interview Questions are sorted by name in alphabetical order.

Note: If you would like dates in the offline report to appear with UK date formatting, change your language
settings in your browser to English (United Kingdom).

To create an Offline Fact report:

1.

Navigate to the Report Set tab.

2. Click on New Report Set.
3.
4

Enter information in the Report Set fields. See Report Set fields on the next page.

. From the Report set type drop-down menu, select Offline Report. The Offline Report Setting options

display.

Note: The Include document files in offline reports field is set to Yes by default. If you don't
want to include documents in the report, select No and proceed to step 7.

Enter information in the Offline Report Settings fields. See Offline Report Settings fields on page 57.

Click Save when finished.

Note: The order numbers that appear next to the selected productions in the Production
precedence field are not a part of the actual production set name. These numbers are only applied
to reflect the order precedence for this report.

Select Link to include any facts, issues, people, or questions.
Select the check boxes next to the fact(s), issue(s), people, or question(s).

Click Add, then click Set. Once linked, the facts, issues, people, or questions appear under the Fact
(Report Facts) or the issues (Report issues) sections.

To run the report:
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1. From the Report Set Console, click Generate Report. A .ZIP dialog displays.

Offline Report

In Progress Pending

2

“alidating Data

Fending

3

Fending

4

Time Elapsed

00:00:00

2. Save this to a desired location.

3. Open and extract the .ZIP file to view the fact, issues, people, or question files.

4. Inthe .HTML report page, click the hyperlinks to view the applicable document in the desired original

format.

The Documents folder in the .ZIP file contains a list of files that are referenced in the offline report. There is
only a single copy of a referenced file in the ZIP. Therefore, if you have multiple facts or facts and issues
linked to the same document, Relativity will only export a single copy of the file.

Report Title: Demo 6

Created Date:  3/19/2015 5:06:18 AM
Workspace Name: Fact - Review Manager
Report Author:  Velikova, Tony

Andy Fastow meets w/Ken Lay and Jeff Skillings to discuss establishment of LI Cayman L.P

2 Andy Fastow steps down
E] Andy Fastow appointed Chief Financial Officer of Enron
4 Andy Fastaw proposes creation of LIM2 Co-Investment L.P. o Enron board

B Demo b

7 (1)zip -

File Commands Tools Fevorites Options Help

= JeNp NCEN

Add  BractTo  Test  View  Delete

pa

d Wiz Info

W 4%

VirusScan Comment  SFX

===

[E 2 pemot 2015:03-19T09-06-17 (1)zip’ - 2P archive, 101,805 bytes -
Name - Size Packed Type Modified R
] F1.0_AZIPPER_0007293.htm 194 931 Firefox HTML Doc...  5/23/20149:50 .. 22003814
4 F1.1_LKITCHEN 0000275, msg| 158,720 38341 Outlook kem S/B/0N495 ... SB2FRGF
P12 LKITCHEN 0000276 215 1205% 32715 Microsoft Excel 97, 5/23/20148:52..  BE2ATOCE
4 F1.3_LKITCHEN 000280, msg) 6832 1007 Outlook hem 5/23/0148:52 .. SBADSIE
%11 4_uaTcHen pooozs1 dec »112 655 Microsoft Word97... 5/23/20149:52.. (0DSIDEY
1 FL5_LKITCHEN 0000282.msg| %12 733 Outlookltem S/3/N14952 .. AERIADE
1 F16_LKITCHEN_ 0000284 msgl 1710592 15084 Outlook kem S/2UI0148:52 .. 02650BCD
[]F1.7_LIITCHEN 000285 doc 6,080 1M1 Microsolt Word97... 5/23/20149:52 ... TI66OFST
JZ1F18 LaTCHEN 0000286 doc 52224 1345 Microsoft Word97... 5/23/20149:52...  TFOGBDa4
| %)71.8_LTCHEN 0000267, doc 734208 49152 Microsoft Word 97... 5/Z3/20148:52 .. ABI9AFB
(8 F200_AZIPPER_000T 203 him 1041 031 Firefox HTML Dec..  5/23/20149:50...  22D038LA
SF21_AZIPPER 0011328305 14888 2009 Microsoft BxcelSl.., /232014950 ..
F22,AZIPPER 001139 14548 2089 Microsoft Excel7... 5/23/20148:50 ..
= F2.3 AZIPPER 0011331 msg 1316 6432 Outlookltem 5/23/2014 8:50
S)F24_AZIPPER 0011332015 15,360 2205 MhicrosoH ExcelT...  5/23/2014 9:50
- F2.5_ AZIPPER 0011333 msg 3130 6273 Outlook em 5/23/2014 9:50
F25 AZIPPER 0011334 25 14888 2039 Microsoft Bxcel97.  S/Z3/10149:50 ..
= F27_AZIPPER 0011341, msg 63,006 7859 Outlockliem S/23/201 850 ..
S]F28 AZIPPER 0011342315 148 2043 Microsoft Exceld7... 5/23/20148:50 ..
HF29_AZIPPER 0011343 14548 2062 Microsoft Excel7... 5/23/20148:50 .. l
SF210 AZIPPER_ 0011244215 138 2045 Microsoft Excel97..,  5/23/20149:50 .. iV
1 F211_AZIPPER_O011345.msg 4304 6261 Outlook tem 5/23/2014 6:50
H)F212 AZIPPER 0011346 x5 14845 2005 Microsoh Excell.  5/23/20148:50 ..
= F213 AZIPPER D011350.7m5g 50688 7029 Outlook Rem SI23/20149:50 ..
F214_ AZIPPER 0011351215 U8 2062 Microsoft Excel7..,  S/Z3/20M48:50 ..
F]F25_AZIPPER 001125215 U 2045 Microsoft Bxceld7.., S/23/20148:50 ..
' F2.16_AZIPPER_0011353.msg 24304 6257 Outiook Rem /A0 ..
SF217_AZIPPER 0011354215 14548 2004 MicrosoftExcel97..  5/23/20143:50 ..
= F218_AZIPPER_0011356.msg 1516 6442 Outlooktem SR80 ..
S)F2:19_ AZIPPER 0011357 515 15,360 2201 Microsoh Excel9T...  5/23/2014 8:50 ..
(8] F2.20_ RSHAPIRO_0021061 htrm 1935 2069 Firefox HTML Doc... S/23/20148:53 ..
(8] F221_RSHAPIRO_0024080 bt 5400 3241 Firefox HTML Dec...  S/Z3/10149:53 ..
(8] F2.0_AZIPPER. 0007283 htm 1041 931 Firefox HTML Dec..  5/23/2014 950 ...
(e] F31_AZIPPER 0007299, htm 2608 L1307 Firefox HTML Doc..  S/23/2014 9:50 ..
|8 F32_AZIPPER 0007300 htm 3250 1449 Firefox HTML Doc...  5/23/20148:50 ..
|e] F2.3_AZIPPER 0007451 htm 201 1342 Firefox HTML Dec..,  5/23/2014 9:50
18] F3.4_AZIPPER 0007484 htm 232 1161 Firefox HTML Doc... 5/23/2014:50

F3.5_ATIPPER 0007495 htm 1908 900 Firefox HTML Doc.. 5/23/20149:50 ..
(8] F2.5_AZIPPER 0007746 htrm 2991 986 Firefox HTML Doc..  5/73/20149:50 .

F37_AZIPPER 0007747 dat 18112 a5m S/ ..
| F3.8_AZIPPER 0007748, dat 1312 7855 /232014 8:50 ..
| F25_azippER 0007749.82t 28112 g2 /23214850 .. 4
3 F4.0_LKITCHEN 0000106, msg 7344 12131 Outlook kem /B2
Z]Fa1_LKITCHEN_0000107.doc 1304 6203 Microsoft Word 97...  5/23/2014 9:52...
= F42_KITCHEN 0000108, msg 25% 6435 Outlook kem S/23/2014 9:52 ..
8aF8.3_LKITCHEN_0000109:vef 391 263 vCard File S5/23/20149:52 ..
4 F44_LKITCHEN 0000110.msg 2016 6266 Outlook tem /014851 .. 12830 -

Sma

Total 5168451 bytes in 52 fles

|AZIPPER_0007293 Native

LKITCHEN_0000275 Native
LKITCHEN_0000276 Native
LKITCHEN_0000280 Native
LKITCHEN_0000281 Native
LKITCHEN_0000282 Native

LKITCHEN_0000284 Native
LKITCHEN_0000285 Native
LKITCHEN_0000286 Native
LKITCHEN_0000287 Native

AZIPPER_0007293 Native
|AZIPPER_0011328 Native

e
AZIPPER_0011351 Native
AZIPPER_0011352 Mative
AZIPPER_0011353 Native
AZIPPER_0011354 Mative
AZIPPER_0011356 Native
AZIPPER 0011357 Native

RSHAPIRO_0021061 Native
RSHAPIRC_0024080 Native

|AZIPPER_0007293 Mative
AZIPPER_0007299 Native
AZIPPER_0007300 Native
AZIPPER_0007491 Nath

AZIPPER_0007494 Mative
AZIPPER_0007495 Nath
AZIPPER 0007746 Native
AZIPPER_0007747 Nath
AZIPPER_0007748 Mati
AZIPPER_0007749 Native

LKITCHEN_0000106 Native
LKITCHEN_0000107 Nath

LKITCHEN_0000108 K
LKITCHEN_0000109 Native
LKITCHEN_0000110 Native
LKITCHEN_0000113 Native

LKITCHEN_0000114
LKITCHEN_0000115 Native
LKITCHEN_0000118 Native
LKITCHEN_0000119 Native

9.1.1 Report Set fields

The Report Set layout contains the following fields:

tHRelativity
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Report Set
Mama:  Offline report Report title:

Report seLtypes| offiine Report 7 Showw report tite: R4

= Name - the report file name in Case Dynamics.

Report title - the report title that appears on the offline report.

= Show report title - select yes or no to include the report title on the final report.

Report set type - select Offline Report or Master Report. See

9.1.2 Offline Report Settings fields

The Offline Report Settings layout appears when you select Offline Report from the Report set type drop-
down menu and contains the following fields:

Offline Report Settings

Include document files in offline ® yes

reports: No
File type: Image
Image or provide native, if no image exists
Mative
* Produced

Production precedence: 01. For Offline Report - Clear

When no production is available | ® |mage

include: Image or provide native, if no image exists

Mative

Mane

= |nclude document files in offline reports - determine whether to include documents in the offline
report. The field is set to Yes by default and contains additional file type options below.
= File type - the document version included in the Offline report.
° Image - this option only includes the imaged version of the documents. If an image doesn't
exist, a document won't be included.

° Image or provide native, if no image exists - this option tells Case Dynamics to first look for
an imaged version of a document, and if found the image is included in the report. If no image
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exists, Case Dynamics looks for a native and if a native exists, the native is included in the
report.

° Native - this option only includes the native version of the documents linked to Facts or Issues.
° Produced - this option is used to set a production precedence.

Production precedence - click to select the desired production(s) in the workspace.

AVAILABLE PRODUCTIONS SELECTED PRODUCTIONS

Testing For Offline Report

&

- -

o Click Add, then use the up or down arrows to set a production order precedence.
o Click Save.

= When no production is available include - the document version included in the Offline report.
Use these options in conjunction with the Production precedence field.

° Image - this option tells Case Dynamics to look for documents to be a part of the previously
selected production sets. If the document is not in any of the production sets, then Case
Dynamics looks for an imaged version of the document. If the image exists, itis included in the
report. If no image exists, no document is included in the report.

° Image or provide native, if no image exists - this option tells Case Dynamics to look for an
imaged version of a document, and if found the image is included in the report. If no image
exists, Case Dynamics looks for a native and if a native exists, the native is included in the
report.
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° Native - this option only includes the native version of the documents linked to Facts or Issues.

° None - this option tells Case Dynamics to only include produced documents. If a Fact or an
Issue is linked to a document that is not produced, the document is not included in the report;
only a control number displays.

9.2 Master report

You can select views for exporting with the master report. With this report you can select all Case Dynamics
views, including user created views, in one operation. This report can come in handy when archiving a case
or if you need to review all the objects in Case Dynamics. When generating this report, the output is an
Excel document with workbook tabs for each selected view.

To create a master report:

1.

o a kb w N

Navigate to the Report Set tab.

Click New Report Set and select Master Report from the Report Set Type drop-down menu.
Click Save.

Check the Views for exporting.

Click Generate Report.

The generated report appears in the Report File section.
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The following sections describe the object data entry fields used when adding or editing a fact, issue, key
organization, key person, or interview question.

10.1 Fact fields

You can view fact details using two different layouts. The Fact Basic Layout organizes item information
using tabbed display, and the Fact Extended Layout organizes item information as a list. Both layouts
contain the same fields.

Fact - a brief title for the fact. This is a required field.
Fact Issues - association field to link issues to the fact.

Impact - indicates importance of the fact to the case - the choice selections can be customized to a
user’s workflow.

Status - displays the status of the fact - the choice selections can be customized to a user’s workflow.
Description - a field for describing fact in greater detail.

Date Type - designates whether the event occurred on or around a single date, or between two
dates.

Primary Fact Date - denotes the date when the fact occurred, or the start date for an event that
occurred between certain dates, including time.

End Date - records the completion of a fact that took place over a period of greater than one day,
including time.

Excerpt - stores extracted relevant document text supporting the fact.

Fact Documents - links workspace documents to the fact.

Key Entities - links key entities to the fact. Key entities are usually key people or organizations.
Raw Fact - tracks the Artifact ID of entities linked to the fact through typeahead (@).

Fact Interview Questions - links interview questions to the fact.

Comments - additional information, mental impressions or messages to colleagues, related to the
fact.

System Last Modified By - the name of the user who last modified the entry.

System Last Modified On - the date and time the entry was last modified.

10.2 Issue fields

You can view issue details using two different layouts. The Issues Basic Layout organizes item information
using tabbed display, and the Issues Extended Layout organizes item information as a list. Both layouts
contain the same fields.

Issue - a brief title of the issue.
Parent Issue - provides a list of parents for an issue entry.

Issue Facts - association field to link facts to the issue.
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Issue Description - field for describing the issue in greater detail.
Issues Documents - association field to link documents to the issue.
Key Entities - association field to link key entities to the issue.

Comments - field for notes, mental impressions, or messages to colleagues that are related to the
issues.

System Last Modified By - the name of the user who last modified the entry.

System Last Modified On - the date and time the entry was last modified.

10.3 Interview question fields

Interview Question - question for interview or deposition use.

Parent Interview Question - provides a list of parents for an Interview Question entry.
Question Answer - response from interview or deposition.

Key Entities - association field to link key entities to the interview question.

Interview Question Document - association field to link document to the interview question.
Fact Interview Questions - association field to link facts to the interview question.

System Last Modified By - the name of the user who last modified the entry.

Date Last Modified On - the date and time the entry was last modified.

10.4 Document object fields

These are Case Dynamics fields added to the Document object. We recommend adding these fields to your

views:

Facts Case Dynamics - lists facts linked to the document.

Interview Questions Case Dynamics - lists interview questions linked to the document.
Issues Case Dynamics - lists issues linked to the document.

Key Entities Case Dynamics - lists key entities linked to the document.

Outlines Case Dynamics - lists outlines linked to the document.
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11 Case Dynamics Pre-Entity Integration Script

If you are on a version of Relativity where Case Dynamics uses the Person and Organization objects
(Relativity 10.1 or below) and are upgrading to a Relativity version where Case Dynamics is integrated with
the Entity object (Relativity 10.2 or above), run the Case Dynamics Pre-Entity Integration Script. The script
aims to detect possible upgrade conflicts, data truncation, and customization on the Person and
Organization objects that may need to be re-created on the Entity object.

11.1 Information captured by the script

The script return two sets of results:

Script: Pre-Migration Entity Script

Result - Workspace Details and Conflicts v
Result - Workspace Details and Conflicts

Result - Workspace Cusiomizations

®m Result - Workspace details and conflicts below

m Result - Workspace Customizations (second tab) on page 64

11.1.1 Result - Workspace details and conflicts
The Workspace details and conflicts result tab contains this information:

The number of workspaces with Case Dynamics at the instance level

The number of workspaces with the Case Dynamics application locked

The number of workspaces with the Case Dynamics application unlocked

Potential data truncation

Fields listed in the table have a higher character limit on Relativity 10.1 and below than they doin
Relativity 10.2 and above. Relativity reduced the character limits to increase database performance.
This means that in fields where data exceeds the new lower limits, there will be truncation unless
measures are taken to store the additional information in another field.

Field name Old character limit New character limit
Organization - Office Location Long text field type 255 (Fixed-length text)
Person - First Name 222 125
Person - Full Name 450 255
Person - Last Name 222 125
Phone Number Long text field type 255 (Fixed-length text)

®  Number of relationships for these pairs:
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o Fact— Organization

o Fact- Person

° Issue —Person

° Qrganization — Outline

° Organization — Person

° Person — Interview Question
° Person — Outline

o Person - ReportSet

Note: This information may help you to better estimate your migration time.

m Possible conflicts with existing data

Naming conflicts occur during upgrades when fields, views, and layouts that are being used by Case
Dynamics are implemented in a workspace. For example, if you have a custom field called Key
Entities, a naming conflict will result upon upgrade because the custom field name matches the name
of one of the fields used by the Case Dynamics application. Relativity recommends renaming custom
fields that conflict with the application.

Note: The script operates under the assumption that no other application which uses Entity is
installed. If you see a conflict for “Entity,” it is very likely that you have another application that uses
entities, such as Analytics, installed.

Possible naming conflict types
o Object Types

» Name conflicts for Object Types that are going to be created

» Name changes/removal on existing Object Types which are going to be migrated

o

Fields

« Name conflicts for Fields that are going to be created
« Name changes/removal on existing Fields which are going to be migrated
° Views
» Name conflicts for Views that are going to be created
» Name changes/removal on existing Views which are going to be migrated
o Layouts
« Name conflicts for Layouts that are going to be created
« Name changes/removal on existing Layouts which are going to be migrated

o Choices
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» Name conflicts for Choices that are going to be created

» Name changes/removal on existing Choices which are going to be migrated

11.1.2 Result - Workspace Customizations (second tab)

The Case Dynamics views, fields, and layouts are re-created on the Entity object upon upgrade, but custom
work needs to be evaluated. The Result - Workspace Customizations tab displays the customization made
on the Person and Organization objects that need to be migrated after the upgrade. For example, the data in
custom fields needs to be exported and re-imported in the custom field that is now on the Entity object. See
Step 2 - Export custom data on page 66 and Step 3 - Upgrade Case Dynamics and import custom data on

page 68.

Note: For security, the names of these customizations are not shown by default. However, you can adjust
the script to display the friendly custom names. See Step 2 - Export custom data on page 66.

11.1.3 Tips for filtering results on select workspaces

The script only filters on workspaces that have Case Dynamics installed. If you want to further target or limit
your search, follow one of these tips:

m Export the results to a .csv file.

= Navigate to the Result tab.
m Select All and Export to File.
= Click Go.

= Modify the script to enable SQL syntax filtering of the results based on a list of specific workspaces.
See Step 1 - Execute the script below.

11.2 Upgrade Case Dynamics

To upgrade Case Dynamics, follow the steps in these sections:

m Step 1 - Execute the script below

m Step 2 - Export custom data on page 66

®m Step 3 - Upgrade Case Dynamics and import custom data on page 68

11.2.1 Step 1 - Execute the script

To execute the script:
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1. Download the Case Dynamics Pre-Entity Integration Script from the Relativity Community.

Note: You must have valid Relativity Community credentials in order to download any Community
file linked to the documentation site. You'll need to enter those credentials on the Community login
screen if you're not already logged in. If you're already logged in to the Community at the time you
click a link, the file is automatically downloaded in the bottom left corner of your screen. If you get
an error message stating "URL No Longer Exists" after clicking a Community link, it may be due to
a single sign-on error related to the SAML Assertion Validator, and you should contact your IT
department.

2. (Optional) Modify the script to show the friendly names of customizations made on the Person and
Organization objects.

Note: If you don't want to modify the script, you can use the Case Dynamics Pre-Entity
Integration Script _ Friendly Names from the Relativity Community. See

a. Open the scriptin a text editor.
b. Search the text for:

SELECT DISTINCT Workspace Detail, Item Detail FROM # CUSTOM ORDER BY
Workspace Detail

Searching the text, will take you to this portion of the script:

Workspace_Detall, Item Detail

c. Read the NOTE carefully.

d. Use SQL syntax to comment out the active line and to uncomment the following line. The script
should now look like this:

Workspace_Detall, Item Detail, Item Name

3. (Optional) Modify the script to enable SQL syntax filtering of the results based on a list of specific
workspaces.

1. Open the script in a text editor.

2. Search for the first occurrence of "Interactive" in the text. Searching the text, will take you to
this portion of the script:

3. Add a where clause that follows this sample SQL syntax:
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WHERE [CaselID] in (Workspace Artifact ID, Workspace Artifact ID,
Workspace Artifact ID)

[Cése IIZIT_. [ServerName]

Note: After running the modified script, you will be able to filter results on the list of
Workspace Artifact IDs that pass in this WHERE clause.

4. Copy the WHERE clause you wrote.
5. Search for the second occurrence of “Interactive” in the text.

6. Paste the copied WHERE clause beneath the notes following the second occurrence of “Inter-
active”.

See

4. Add the script to Relativity.
1. Navigate to the Relativity Script Library tab.

2. Click New Relativity Script.
3. Clear all existing content from the Script Body.

4. Copy and paste the entire content of the Case Dynamics Pre-Entity Integration Script into the
Script Body.

5. Click Save.

5. Execute the script.
1. Click Run Script. A pop-up window opens.

2. Click Run.
3. Click Ok.

The script generates two results:

= Result — Workspace Details and Conflicts - detects conflicts and possible data truncation.

= Result — Workspace Customizations - identifies customized items which require manual
migration.

See

11.2.2 Step 2 - Export custom data

If you have custom data from the Person and/or Organization objects, than you need to export that data
before you upgrade.

Note: The instructions below illustrate how to export custom data on the Person object. The instructions
for the Organization object are similar.
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To export the custom fixed-length text field on the person object called "Custom Field on Person Object" and
the custom view on the person object called "Custom View":

ELTEL People Organizations Interview Questions Printing Profile Report Set

E Custom View

0 Selected ltem(s)

Timeline Builder Outlines

— TV 6 B  tems| 1 -2(cf2)[i][]

Last Custom Field on Person Object

View Full Name First

@ Velikova, Tony Tony

Velikova Custom Data

(] @ Example Person from the Sample Outline Person from Sample Outline Example

1. Open the Relativity Desktop Client (RDC).
2. Select the Person object from the RDC drop-down.

3. Select the custom view that has your custom field. In this example, the custom view is called Custom
View.

4. Map the following fields in the Data Source tab:

[ Relati ity Desktop Client — O * [l Relativity Desktop Client | Export Person Objects
File  Tools  Options Help File
Person L" Data Source | Destination Files I

—Views

Plcosonvien ]

Selected Columns Start Export at Record
[Fiter [Ater |1 =
Artifact D Full Name
Comments First
Corporate Title Last

e Custom Field on Person Oby
Person Documents

Person Documents::Level 33 |

Person Documents::Parent [

Person Documents::Relativi | 4
Person Facts

Person Interview Questions €

Person Issues « |

Person Organizations
Phone Number P |
Primary Email Address

Feport People

a. Full Name
b. First Name
c. Last Name

d. Custom Field on Person Object

5. Inthe Destination Files tab, complete the following:
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[ Relativity Desktop Client | Export Person Ohjects — O >

File
Data Source Destination Files |
- Export Location Text and File Names
IC:\Users\christina.nalukurti\Desktop | Im |
[~ Overwrite Files ™ Append original filename
—Physical File Expot———— [ File Path
¥ Copy Files From Repository ¥ lse Relative Paths
—Volume Information ———— |  Use Absclute Paths
SR IVOL " se Prefix I
Start#:|1 3: #ofdigits:lz 33
Max Size (ME): Im Load File Characters ———————————
Column: [, (ASCI-044) ~| | [ Metadata
[~ Subdirectory Information Data File Format: ICommaseparated (csv) j

Cluote:l" (ASCII:034) vl

Dats File Encoding: [Unicade (UTF-8) = | 2]

2 T Newline:| (A5CI1010) ||| T Export Text Field s Files
Text Prefic[TEXT ; ina: - 2
Multi-Value: [ (ASCI-059) =] || TextFile Encoding [Select... ===
stert#: [1 = #ofdigits:[3 = Text Precedence]| -]
L : Nested Value: [\ (ASCI-092) =]
Max Files:[500 = [V Export Multiple Choice Fields as Nested

a. Inthe Export Location section, select an export location. In this example, the export will be
stored on the desktop.

b. Inthe Named after field of the Text and File Names section, select Identifier.
c. Inthe Metadata section, select the following:
i. Comma-separated (.csv)

ii. Unicode (UTF —38)

11.2.3 Step 3 - Upgrade Case Dynamics and import custom data

After exporting the custom data, you can upgrade Case Dynamics and set up customizations on the Entity
object.

Note: All custom data needs to be exported by this step for both the Person and Organization objects.

To upgrade Case Dynamics and set up customization on the Entity object:

Note: The instructions below illustrate how to import custom data from the Person object. Example
custom data includes a fixed-length text field called "Custom Field on Person Object" and a custom view
called "Custom View." The instructions for the Organization object are similar.

1. Upgrade Case Dynamics.

2. Create the same custom field and view on the Entity object.
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Entities Documents Review Batches Reporting Case Admin Job Admin Workspace Adr
Q EEEDD |5 customview v
# L | Full Name | Last Name First Name Custom Field on Entity Object
Filter Filter Filter Filter
|| Edit Velikova, Tony Velikova Tony Custom Data
a.

b. Create a custom view that has the following fields:

i. Full Name
Last Name
First Name

Custom Field on Entity Object

3. Import the custom Person object data you exported:
a. Openthe RDC.
b.

data on page 66.

In the Field Map tab, complete the following:

Select the Entity object from the RDC drop-down.

“Custom Field on Entity Object” created of type fixed-length text.

Select your exported load file from Step 2 - Export custom data. See Step 2 - Export custom

O Relativity Desktop Client
Eile

o x

Ieols  Options  Help File Import

Entity

(4! Relativity Desktop Client | Import Entity Load File

Import Destination
Ir\HELf116{)T5 KCD in SQL 2016}

Load File  Field Map

Fields

Load File Fields

| Fter

Fiter

Classification
Document

ing prefix
First Name

First (2)
Last(3)

Last Name

Notes

Password Entry(ies)
Type

View/Save Field Map | Auto Map Fields

Overwrite

[~ Parent Info

[Gvertay Only

L

Overlay Identfier

| =]

| Full Name [dentfier]

El

Multi-Select Field Overlay Behavior
’7 Select... |

Native File
[T Lo=

Encoding for files

Native file paths contained in column

Era— R

Workspace Loaded - File Transfer Mode: Web
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i. Map these fields:
i. “Full Name [Identifier]” to “Full Name”

ii. “Custom Field on Entity Object” to “Custom Field on Person Object’
ii. Inthe Overwrite section, select Overlay Only.
iii. Inthe Overlay Identifier section, select Full Name [Identifier].

4. Run the import. The data from the “Custom Field on Person Object” imports into the “Custom Field on
Entity Object”.
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This documentation (“Documentation”) and the software to which it relates (“Software”) belongs to
Relativity ODA LLC and/or Relativity’s third party software vendors. Relativity grants written license
agreements which contain restrictions. All parties accessing the Documentation or Software must: respect
proprietary rights of Relativity and third parties; comply with your organization’s license agreement,
including but not limited to license restrictions on use, copying, modifications, reverse engineering, and
derivative products; and refrain from any misuse or misappropriation of this Documentation or Software in
whole or in part. The Software and Documentation is protected by the Copyright Act of 1976, as amended,
and the Software code is protected by the lllinois Trade Secrets Act. Violations can involve substantial
civil liabilities, exemplary damages, and criminal penalties, including fines and possible imprisonment.

©2024. Relativity ODA LLC. All rights reserved. Relativity® is a registered trademark of Relativity
ODALLC.
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